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fnara nrpna
oBIIIn IIOJ'IOXEHI4'

rlr'1.(l) Hacrorunre npaBuna ypexAar opraHu3aqr4r Ha pa6ora g PeruoHa.nHa ar.rpeKurrr no
ropnre fhoa4uB npu x3B6prxBaHe Ha 6e:na,ruqnu rrJraruaHH, 3a aAMr4Hr,rcrpar[BHH ycnyru,
npeaocTaBrHI.t OT aa,rr,rHr,tcTpauluTa.

(2) Pa:nnarqanur ce npueMar qpe3 Kaprr.r vlSA, visa Electron, Diners club International,
MasterCard, Maestro u Eopura, r,r3aaaeHr.r or AocraBq qr4 Ha rrJ,rarexHH ycnyru, oneplrpauH Ha
Tepl'tropr4tra Ha Peny6auxa Burrapza, yqacrBaur B nrale)r(Hara cr.rcreMa c oKoHqareJlHocr Ha
cer6JrMeHTa Eopnra.

(3) noc repMHH&-rHoro ycr:poficrno, rpeAocraBeHo or ,,oEEILIHEHA F:bJIrApcKA BAHKA,,A!, e rzHcra-nupaHo B crrur }r"s 1 ,,KACA" Ha pAf frrosAlrs, HaMr4paua oe Ha flap,'epa Ha
a"{Mugrzcrparr.rBHara crpara c aapec: rp. flloaann,6y,r. ..Cauxr flerep6ypr,,Nl 57.

(4) Ha nNgHo Mtcro B crpaaara 3a aaMlrHr,rcrparueno o6cnyxnaHe ce [ocraBrr npe.{ocraBeHr.rre or
6auxara, o6cnyNnarqa lloc repvnHa.rnoro ycrpoficrno, orrnqNTerHr.r suaqu, o6o:uauaBauru, qe B
Peruona,rHa Anpexrlr.r.q no fopLITe lllon4un ce flpueMar nnarlaHuq c nocorreHl,t eu4one 6aHxoea
Kaprr.r.

(5) I'lntf opvauurlra 3a ,'p eMaHe ua 6e:naruqnu nrau.Hr4r 3a npeaocraBrHr.rre aaMrHHorpar'BHr.r
ycnyrll, KaKro r.r uutfopnaqurra no an. 3 ce onogecr.sea Ha xHTepHer ctpaHnrlara Ha PerzoHa.nHa
AHpexrrlrq tro ropnre fllongua.

(6) A4unnncrpaqasra u3BT,ptrBa nepuoAr'rqeH aHanu3 3a ueo6xoganocrra u/urr-r erpercruBHocrra
or flpqnaraHero Ha KaproBl'l nnaulaHlt, BHeAptBaHero I] flpHnaraHero Ha pa3rHqHa Haqr4lu 3a
nJrauraHe' I'tHtpopvupauero x HactprlaBaHero ua norpe6rarenr,rre 3a H3rroJr3BaHero r.rM lr H3BTDUBa
KoHTpon Ha re3r,r ,4eiHocru.

frana rropa
TIPI'EMAHE HA IINAIIIAHI,IS HA IIOC TEPMI,IHAJI

r{;r.2. rlraruaHero qpe3 rloc ycrpoficreo ce r.r3B6prnBa B Kacara na peruo'a,rHa Ar.peKrrLl,{
ropnre [Lroarua.

(l) Cueroao4urel, oneparuBen-Kacr4ep-.rloMaKxu Hlrrr 3aMecrBaurr4rr ro cstyxuren/u
pa3qCHqBaT HaqItHa Ha rIIaUlaHe Ha 3iUIBeHaTa aAMr.rHr.ICTpaTltBHa ycnyra, KaTO Ha0],pqaBaT
flJlaqaHero c nJrarexHa Kapra qpe3 TepMriHiururl ycrpoficrna llOC.

(2) cverono4urel, oneparr.rBeH-Kacr-iep-AoMaKllH r'rn 3aMecrBarlirr ro cttyxurelru,
H3abplxBa o6pa6orxara Ha rpaH3aKllrrure c 6aHKosu Kaprrr qpe3 flOC repvuna;ruoro ycrpoficrao,
cto6pa:uo npeaocraBeHara or o6clyxnarqara 6anra l4ucrpyrqr" :u pa6oru c floc iepnunanHo
ycrpotcrBo, Koqro e Hepa3aerHa qacr or HacroruluTe BT,TDerrHr,r nDaBaJIa.



v'r'3(l) flpn flr]auraHe vpe: 
-lloc-repur,Huua ce uzgaear 2 6p. pa.,nucru. rr,pnurr eK3eMnnrpc"lyxr'rrenrr npr4Kperr xru Knurauqr.r.r au nnut""uiu-ycnyfa, (aro orM.sra, qe n,laulaHero el.IsBr,pueHo no 6asroa llr. Bropu.r eK3eMnnrp o, puanr"noru ce [peAocTaBs Ha fpaxlaHuHa KaToce npr.rKpenr r<r,v Kearaaqnr opr{fr.rHa!,r.

f,rana rpera
AHEBHI' OTqETI,I

.''r'5' ExeaHeeHo' B HaqaJroro na pa60ruur 4eu, cverono4ureJr, oreparr.rBeH-Kacr{ep-aoMaKr4'I,iJIH 3aMecrBarqlrrr ro cnyxltren rrpeAocraB, Ha f:rasuas crleroBoAarer n Ar,pexur.rq ,,AIIOPA*AHeBHHT oTqeT 3a BCr{qI(II TpaH3a(qlu, KOHTO Ca uycrpoficreo ru npao*oo"r" o", 
3BbplxeHu lpe: fIoC repMuHanHoro

{n'6'(l) frannu.rr cqeroBo4urerr r'r3BbprxBa xoHTpon 3a pe,rnHoro rrocrbnBaHe Ha HapeaeHr.rre cfloc ycrpoficrBa cyMt4 rro cMerKara na perr,roHa,rHa ar4peKqr{, no ropt4Te fllon4ue raronpoBeptBa lr3BreqeHr4rTa 3a AeH' IIo cboTBeTHaTa CMeTKa.

(3) faaaHusr cqeroBonrre'rr opfaHr'r3r'rpa cBxpaHeHr.rero na ,{uenHzre or.re.ru, cro6pa:nooflpeAeneHI{Te cpoKoBe s 3aroHa 3a cqeroBoacrBoro , 
"*rau""rrr MexAy perzoHa,rHa azpercqu.{lro ropure flloa4un z ,.OBB. A!, rp. Corprar ao.ouop * o6clyxeane ou n,"uru"r" c KapruVISA, Visa Electron, Diners cluL inte.""ti.i""i,ii^r-Lard, Maestro rz Bopzra :a cr6upaue HanpnxoAa u apyrn rtocr:snrteuux e Ero4xer"" np"onp""r"r.

(3) IIpu nonc*aaHe or crpaHa Ha 6aHKara Ha pa3rracKa 3a HapeaeHa rpaH3aKrlr,r, vpe: aocTepMAHaJI' C'Urara ce rpeaocraBq B OnpereneHr4r or 6aHxara cpoK, Xaro s peruoHanHa a,pe*qr{,no roplTe flloe4un ce ocraB.s 3a ctxpaHeHlre 3aBepeHo or I.laeHur 
"o"rouoorr", nonr".

AONbJIHI4TEJIHII PA3IIOPENFI,I

ny6laxynar Ha I.IHTepHer crpaHurlara na pervouansa aupexqn, no

$2. Hacroanlrare lpaBrzna B:rr.r3ar B crzra or rarara Ha
PeruoHarHa ,zp"nur" n. .op"r" n"""o"" ; ffi'ii ,ll i;TJrffi#.f""rrM 

ir 
.Al'Ipe*ropa 

Ha

:: tfriffij;#o 
rpararaHero Ha npaBllrlara ce L3BBpTIIBa or lnperrop .{r.rperqur ,,AtopA*

$1 Hacronqzre npaBana ce
roprzre flloegun.

I4tronu,r,
f:r.cqerogoAurer:

Cr,r;racynaa,

!rpexrop !upexqr.rr,,AIIOp!.,:

/l



0t;tl.u.t ycJtoBt4fl

HA OEEAI,IHEHA EbJI|.APCKA EAHKA AN 3,A
IPIIEMAHE HA NIAUIAHI,I,fl C 6AHKOBI4 KAPTI,T
TIPH TbPIOBIII4

Craupxanne

l. OEXBAT 14 O6t!u rroIoxEHI4'
2. npABA t,I 3AlbnxEHl.tr HA TbpfoBEl_lA
3, NPABA 14 3AAT'IDKEHV'. HA EAHKATA

4. IIPABA 14 OT|OBOPHOCTU NPI4 NPI4ETh OT
TbPfOBEI-IA HEIIPABOMEPHI4 INAU]AHI,IJI

5. OTTOBOPHOCTh npu npoqEAypA "OCnopEHo
NNAIIAHE" (CHARGEBACK)

6. |IPABHJIA 34 |IPI4EMAHE HA TPAHCAKI{I4I4

6.I. NPOBEPKA HA KAPTATA 14 VIAEHTT4q,L1KAUA,
HA KJ'II,IEHTA

6.2. TPAHCAKIIAI4 C TP},ICbCTBI4E HA KAPTATA
/CARD PRESENT/

6.3. TPAHCAKIII4T,I BE3 IIP}ICI,CTBI,IE HA KAPTA C
P1,i{HO B}BEXAAHE HA AAHHI4 /KEy ENTRY/

6.4. |IPABA h 3M-bJIXEHI4' HA CTPAHI{TE NPH
TPAHCAKUN14 C P}TIHO Bl,BEX.AAHE (KEY
ENTRY)

7. H3I4CKBAHI.]' KbM CHryPHOCTTA HA
KAPTOBI4TE AAHHI4 O6PA6OTBAH]4 14

C'bXPAHIBAHI4 OT TapfOBEUA (Cras.uapr pCl
DSS)

8. AOn'bJ'lHI4TEIHt4 pA3nOPEAEH

9. ONPE,UEJIEHI4'

l. o6tul,l noJIo)KEHI,tt
l.l. Hacroruure O6uu ycloaur ca lracr or lororopa :a

rpxeMaHe Ha nraulaHrlr c 6anxogll xaprn /uaprvau :a
rparrocr .{OFOBOP/ I ca 3aAan)fl{rerHu 3a .aBere
cTpaHn.

1.2. O6qr.rre ycnoBu, ypexqar npaBara u 3anbrxeHurra Ha

OEEAI4HEHA EI,JI|APCKA EAHKA A! (rupu.raua
,,6AHKATA" uau OEE) I K,rueHrr,r (uapnuau

,,TbP|OBEII') lr npaBunara 3a pa6ora rpu npaeMaHero
Ha [IatuaHrr c nnaTgr(Hl.t KapTH 3a npeAnaraHr.t oT
TI,PfOBEUA croxu u/urr.r ycryrl! nocpegcrBorrr flOC
TepMxHajrx, npeaocraBeHx 3a toJl3BaHe or EAH(ATA
H/xnrr oAo6peH or EAHKATA aocrasear.

1.3. Koulraxaqr-rma MexAy crpaHr.rre ce ocbruecrBrBa Ha

aapeca x e-mail, nocoveuu or crpaHure r ,(oroeopa.
Bcu,rxu cuo6uexrr MexAy crpaHxre rqe ce cqr-rrar 3a

HaaJ'lexHo x3npaTeHx H noly{eHu, KofaTo ca npeaaaeHr_t

Ha pbKa, qpe3 x}?xep, l|3npareHfl ca c fipenopbqaHa
noua ujlr{ Ha nocoqeHrr e_mail a.qpec. 3a qe,rlre sa
yroBopeHoro B npe/txonHoro H3perreHrie, T-bpfOBEIlbT
e Ar'rbxeH Aa npeAocraBr sa EAHKATA Barl-rleH aApec
Ha erreKlpoHHa noua H na ocuf).pl_J HaBperreHHoTo
lporrl-rraHe u o6pa6oreaue Ha nonyrreHxre or 64HKATA
eJreKTpoHHt-l nltcMa, xol,tTo ce ci[4TaT nor'ry,ieHLl c
noclbnBaHero uM a unSopvaunotHara ctcreMa.
o6cn),r(Baqa e-mail a,qpeca na TbpfOBEIIA cr,r,racro
yroBopeHoro r 91.10, a,r.l or 3axona 3a eJreKTpoHHn

aoq/MeHT tr eJreKrpoHHHTe yaocToBeprrTernx yc,ryra. B
Ao!'rlJrHeHue Ha yroBopeHoro, TbpfOBEUbT e urlxeH
Aa v3npaTu nOTBbpXAeHfie H [on) teEoTo no
eJ,reKrpoHHa floula nucMo.

1.4. B cny,raii, qe HrKor or crpauxre npoMeHu nocoqeHu,
aApec (flnu Apyt-H Koop21Har1r), ro rr e rbxHa !a
yBeAoMn apyrara crpaHa B cpox,ao rpu paooruu gxtr
cJlea 1l:BbpuBaHero Ha npoMrHara. B nporltBeu cny,lafi,
Bcuqrlr cbo6ueHltr, Hanpaaerrx Ha crapnt aapec (xfln
cTaprrre KoopArjHarli) qe ce cquraT 3a HaAnexHo
r]3rrpaTeHr x lronygeHr-t.

1.5. EAHKATA nMa npaBo nepxo.qrqHo na npovenr O6utre
ycJtoBrr 3a rrpreMaHe Ha rrrtauaH[r c 6aHKoBu Kaprx r ce
3a,4bJrxaBa cBoeBpeMeHHo ,aa ru ar(ryanx3rrpa, B

ctoTBeTcTBUe C [pOMeH]r B r.r3t{cKBaHrrrTa Ha

MexlyHaponHxre Kaproru Oprana:auun, KaKTo u npl-,
npoMeHn I rrprrJroxxMoTo 3axoHoaaTejrcTao, KaTo cJrenBa

aa yBeaoMx T'bP|OBEI{A a cpox ue no-ua.ntx or 30 anu
npe![.r BJtI{3aHeTO B CIJra Ha npoMeHaTe, qpe3

ny6lnxyranero l,ltv Ha HHTepHer-caira sa EAHKATA
WWW.UBB.BG, ocBeH aKo clorBerHrre rDoMeHl B

flpaB[nara i h3trcKBaluara ra Mex4ynapoaHare
Kaproan Opraulr:aqnz/npu.noNlrvoro 3axoHoAareJrcrBo

He npeaBr-rx.4aT no-KpaTbK cpoK Ha Brrr.r3aHe B cuJ|a Ha

rrpoMeHt|Te.

1.6. .{lere crpaun ce 3aAbJrxaBar B3alMHo Aa crr

caTpyIHxLraT [px osbulecTB{BaHeTo Ha BCr,rLrKr,r

AefiHocrrr, cBap3aHn c [pxeMaHero Ha flJraulaHr-tr c xaprr-t

B paMKure Ha npeqvera ra IO|OBOPA.

2. nPABA l.t 3AIr,./tXEHldq HA TbproBEuA
2.1. TbPfOBEU'bT e sa.4r,,rxeH aa ce 3arro3Hae r.r cna3Ba

t-t3xcKBaHlttra Ha sacrom-(flTe O6uru ],cJroBr-rr,
VlHcrpyKu[tra 3a np[eMaHe Ha KaproBr pa3nJraulaHlr c
flOC, xaxro u Ha Bcurtxll apynl tlncrpyxuxx, xouro
EAHKATA My npeaocraBr abB Bpr3xa c H3nbJlHenrsro
na ,{ororopa no HatluHa, yfoBopeH B t{n.1.3 or
nacroruure O6u.ul yclorur.

2.2. TbP|OBEI{LT e rurrxeH Aa rro.u.4bDxa

pa3uanlareJrHara cMerKa B 6AHKATA, nocoqeHa a

,{oroaopa, no Korro aa ce rcB}prrlBar pa3lnaruaHntra
Mex(ay aBeTe cTpaHa.

2.3. TbPfOBEI-lbT ce 3aa6nxaBa aa yBeaoMqBa rJreHrlrre
cfi 3a Bb3MOXHOCTm.[a U3B',bpUBaT n]'rauaHr.rr C KapTa.

xaKTo rl 3a pela r ycnoBxrTa 3a njraulaHe, xaTo nocTaBx

Ha BxaHo Nrqcro g o6exrrte cr npe.4ocraBeHl-tre My or
FAHKATA peKJraMHlr Marepuandcr[Kepa.

--sott
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2.4. TbPfOBEqbT rua npaao aa ocbqecrBrBa r-r nDreMa
nrauaHur Ha npe.locraBeHure vy IIOC ycrpoicrea c
BczrrKn Brloae Kaprx, rocogeHr B Aoroeopa.
HeSaBUCIMO OT ll3AaTer,l, Ha KaDTa m.

2.5. TtPfOBEUbT ce :aAr,rxasa, .{a He [3norr3Ba
rrpeAocraBeHHTe vy m EAHKATA TepMtHarH 3a
npaeMaHe Ha nJlaulaHl.t, 3a CTOKIi ,tr,ll.I yCJlyfX! KOITTO He
ca flocoqeHu B AoroBopa.

2.6. TbPfOBEUbT ce :arr,rrxaea, .aa He u3ror3Ba
npeAocraBeHxre uy or DAHKATA repMr.rHant 3a uerx,
Korro npornBope,tar Ha 3aKoHa, BXnIo,tHTe,rHo Aa 6b,rar
rz3BtptuBaHrl nnauauq,3a npr,{6xBaHgro Ha croxu t_lJlu
ycJryrx, 3a6paxenn or AetcTBaxIoTo 6r,arapcxo
3aKoHo.aareJlcrBo, npaBr.uara ta Mexayuapo.qHure
Kaprosu Opraxu:aunlr x )?oHBaux npecrrrxa l,tM,
cToKr-r c HeypeaeHx aaTopcKr_t npaBa, penJrxtru t_t

tfanurztfrararn, B T.q. Tar(fiaa, .ruero npot3BorcrBo l/xnH
pa3[pocTpaHeHr_re, 3acrpauaBa l4rrn yBpexqa Jll-irrHocTTa,
npaBara Ha rpax.aaHxre. co6crBeHocrra. ycraHoBeHt, c
KoHcrrrryur,{Ta npaBoB per e pely6,rnxa E.r,rfaDfi, rtq}.r
nplTx npaBa x xHTepecH. 3aU{TeHH OT 3aKOHa.

2.7. TbP|OBEIIbT e a,rrxeu aa 3ano3Hae HeroBxre
cJ'rytKxTeJlX, npxeMau! OJraqaHr_t, c KapTlt, c
l.r3r,rcxBaHrrra xa O6uure ycnoBvtfl u Hscrpyxutzfia :a
npxeMaHe Ha KaproBx pa3nraqaHur c flOC, xaxro u na
Bcxrrxx apyru l{Hcrpyxuax, xorzro EAHKATA uy
npe.locraBr I aa ocHt-),?H Crra3BaHeTO UM.
Orroaopnocrra or rperuKu npu fipr.reMaxe Ha rJ,laluaHu,
c baHXoBx xaprn B pBynTar Ha He6pexHocr.
HeBHHMaHxe tult HejHaHlte oT cTpaHa 

"u 
oropnrrpr"rra

or TbP|OBEI-IA ,'ruqa 3a paOora c repMl{HaurHoro
ycrpoficrBo. ce noct or T-bplOBELlA.

2.8. TbP|OBEUI,T ce raar,rxasa tra He Bbrnpor3Bexla n
pa3npocrpaHrBa, Aa na3s B TafiHa acrKa ln{opuaqvr,
craHana l4y l3BecrHa ar,B Bpb3xa c lror3aauero na llOCycrpoicraoro, noJr3BaHrre 6anxonu KaDTr.
l3Bl,pt.tleHfite rJ.rautaHur. KaKTo r_t Bcrka aHrfopvauur,
cB,l,p3aHa c r'lnrtHl_, IaHHr Ha KapToabpxaTeli.rTe.

2.9. 3a ecexr Hog flOC repMr.jHar. roiro xerae aa 6uae
ltHcraJrxpaH n o6errure uy, TbpfOBEI{bT e.arr,xeH
ra rrorraJrHtz !r [oAaAe rr.rHo ,,3arBxa 3a uHcraJrripaHe Ha
IIOC reprvr.rran..ro o6pareu ra EAHKATA.

2. 10. T6P|OBEUT,T e .{,rr,xes .qa ce 3ano3gae c
,,Mtlulualuate rexHagecxll Lt3IlcKBaIilI,l 3a uHcrarrDage
H non3BaHe Ha noc-repMxHa,,l... 

"apuro*"u 
.,"a, or

,,@oprraylrp 3a KaHAnaarcraaHe Ha rbpr.oBeu.., Aa rx
u3nlnHn llpealr olpeaeleHaTa aaTa 3a r{HcTaIUpaHe Ha
nOC ycrpoficrBoro. xaKto l.r ra rH c[a3Ba ru naororu nu
eKcflnoaTauxrTa My.

2. I | . TbPfOBEUbT e M.rxes aa ce orHac, Kr,M
TepMxHiulrre c rpuxara Ha ao6r,p gronaHxH l, ra noJrara
r.t3KIrOqHTeIHX fpuxt_i 3a ona3BaHSTO rlM npfi noI3BaHe x
cbxpaHeHre lr cne,4 npeKpaTrBaHe Ha Aorosopa Aa rr.l
BbpHe Ha EAHKATA B Ao6po cbcrorHuer B
cboTBeTCTBUe C HOp[4anHaTa aMopT i1r3a].]Jld 3A flepuo.qa Ha
l43IlOI3BaHeTo l,lM.

2.12. TIP|OBEI I'bT e a,lrxer .4a oxa3Ba HeobxotrMoro
cbaetcrBre Ha crl)?Kltrenu Ha EAHKATA una
oTopr8[paHlr oT Ee, cepBt'3Ht_r cneqxaJlrrcTl-l 3a
tt3rlr,JrHeHr4e Ha y(a3aHr.r, no re,re$ota t/ulllt ta vgcto
npl HHcrarauxr, rtp]t orcrpaH_rrBaHe Ha [po6,teMu, nplr
floaMeHfi Ha coQryep a/ullt Ha repMr{HaJM.

2.13. TITPfOBEI_I]>T e *m,xeu Aa yBetoMU He3a6aBHo
SAHKATA 3a Bb3HIKHaJru TexH[qecKlt Her3npaBHocru
Ha npe[ocraBeHt-lTe uy IIOC_repuara,rt.

2.14. TI,PfOBEUbT rocu orroaopuocr 3a nputruHeHir BDenx
Ha repMHHarHrrre ycrpoicrBa l]opalH Henpenna3Jr'Bocr
xnx HerrpaBr..rnna ylorpe6a. B c,ryvaii Ha noBpeAa,
npllqxHaTa 3a TOBa rr Btrla Ha IleTaTa, ce ycTaHoBrBaT B

oTopu3upaH OT npou3Bo.4HTel Ha TepMuHanHoTo
ycrporicrBo cepB[3, Karo 3a qerra ce c,LcraB,
KogcrarrrBeH nporoKor, cl,It pxatu aaHHr, 3a croiHocrra
Ha ,3BbpueHuJr peMor-r lnnu BnoxeHHTe pe3epBHr.l
{acrrr. flpa apeaa/uera B.bpxy repMuHar,rHoro
ycTpol.rcTBo, onpeaeJreHa (aTo npuqlHeHa no BUHa Ha
TbPfOBEUA B KoHcrarrBHu, nporoKon, c"bcraBen rro
peAa Ha npeAxoAHoro n3perteHrre, Tofr nbJ,lxr Ha
DATII(ATA croiiHocrra Ha x3BbpureHfl, peMoHT r/xnu
BJIOXeHTTe pe3epBHl_r 'lacTlt qbfracHo noco,teHoTO B
nporoKoJ'ra, Karo cyMara ce 3anraua or TtpfOBEUA s
l0 aHeeeH cpox or noryrraBaHe Ha yBe.[oM,,reHuero. C,,rea
tl3TrlqaHe Ha oflpeAeneHu, cpox, DaHxara cu 3ala3Ba
npa8oro Aa caoepe cn),xe6Ho .DnxnMara cyMa or
cMerrara Ha Tbpt oBeua. AKo Hanl{Hocrra rro He, e
HeAocrarlqHa, Eatxata rnra npaBo aa c;6epe uyxe6uo,
c)fiaTa oT BcrrqKr.{ Ipyra c}teTKlr Ha Trproaeua, orrplru
npx Her, Bt<.rlnqlrrerHo, xoraro roBa e Heo6xognlro, vpet
oTKy[yBaHe Ha qyxlecTpaHHaTa Ban].ra, cborBeTHO [O
rypc "xylyea/npo4aaa" aa Eaaxara 3a neHi Ha
onepau[tTa, 3a xoeTo c rlo^qlucBaHeTo Ha aofoBoDa
Tl,proaeult laea cBoero fi3ptrrHo qbmacxe.

2. 15. TIP|OBEUI,T e ,1mxen !a aurfopunpa a*a6anso
EAHKATA npu xpax6a unu zary6a xa flOC repuuna.n
uJrx IIpx c.r,MHeHrrr 3a HaMeca Br,pxy TepMltHaJ,luTe oT
TpeTa cTpaHa.

2.16,B c,'ryrai na:ary6a, rpax6a, noraaaue uJtx HeBpburaHe
Ha rBrlcxag or EAHKATA flOC_repursar.
TITP|OBEUbT 3anJraura ycrpoficrBoro sbrJracHo
nnareHara or EAHKATA uena :a :axynyBaHero My, xaro
cbruara ce 3arulaula or TbpFOBEqA a l0 rrueaet cpor<
or noJr)AaBaHe Ha yBenoMreHnero:a nlaqaae, C,rea
rr3Tr-rrraHe Ha onpeAeneHu, cpox, Fauxara cl,r 3ana3Ba
npaBoro Aa c'r6epe cly:re6to AtJtxtMaTa cyMa or
cMerKara Ha TbproBeua. Axo Harn,rHocrra tro He, e
HeaocrarlqHa, EaHKara xMa npaao aa cr,6epe c,,rlrxe6uo,
cyMara or Bcl-rqKu rpyfa cMerxt Ha Ttprogeua, orxplrrrl
npl Het, Btc,.uolruTertllo! xoraro roaa e ueo6xoauuo, vpe:
oTXyrIyBaHe Ha rr)D{aecrpaHHaTa 8an}Ta, cborBeTHo IlO
xlpc "xynyea/npoaasa" Ha Eauxara 3a .reH, Ha
onepauHxTa, 3a (oETO C nOAnACaaHeTo Ha IOTOBODa
Tlpr oBeulr raBa cBoero x3plrtHo cbrnacte.
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2. 17. TI,P|OBEUAT e .amxex aa yBeroMr4 EAHKATA ra
Bt3Hl{KBaHeTo Ha cep[o3Hl, rrHu]t.[eHTL B TaproBcKrTe
o6eKr[. KoHTo 3acrfar unu MoraT ,aa AoBe[aT no

- , yBpor.aaHero Ha repMnHanHl|Te yflpofic_rBa.
2.18. TITP|OBEUbT e .4JrbxeH ra ocrr.'?tr e)KelHeBHoro

x3lrpaulaHe ta $afia c TpaHcaKut,r.r or IIOC-
TepMuHaJrHlne ycrpoicrBa, Karo rx abpx11 Bglorre1{ B
eneKTpltrleckaTa u KoMyHnKauuoHHara Mpext'. B cny,1g;.rte x3npaulaHeTo He cc
rbPfoBErlr,r cneaBa ; ::ffill :"ilIff'x';
o6cnyxsaHe xa KrueHrr Ha EAHKATA.u 

"ua"i".""..2.l9.llpl Henpeaarer {rafin 3a flepno.q roseqe or 7
KafleHnapgx ,aHx, EAHKATA cu 3anasBa npaBoro aa He
3aBeplr cMerxara la TibpFOBEI_lA cbc cyMrre Ha
ocbuecrBeHrre rpaHcaftulrr, 3a flepxora, :a rofiro
Qailrr ue e npe.aa.aeH. B cnyvai, Ha ocqeroBoarBaHe Ha
3aKbcHenr rpaH3aKunx, p[cKbr or ocnopeHu nnaqaHH,
e sa cnerra Ha TbpFOBEIIA.

2.20. TbPfOBEUbT e a.nrxe
r{3norr3BaHe Ha BceKu 

".'""0ff"";;JJ:1" i,ltlij::TepMrHaJrr, c ueJI ,aa ce ocxryplr HopMaJlHo
QyuruuoHr.rpare Ha MoAyJll{Te x 6arepfixre Ha
TepMl,|HaIXTe.

2.2l. TbPFOBEI-IbT e a.nrxes aa cbxpaHrBa urnara
perucrprpaHa luSopmautr u BcaqKr aoKyMeHTx
orHocHo urauaHurra c xaprlr 3a cpoK or 5 (rler) ronxHfl
oT aaTaTa Ha TpaHcaKuH, n aa fx npelocTaB, Ha
EAHKATA B neraueBeH cpox or.{eH, Ha norckBaHsro
tiM.

2.22. TbPIOBEI_I6T ce 3anbnxaBa aa tuQopr,at-Ipa
cBoeBpeMeHHo EAHKATA flpn HaMepeHUe 3a
cbulecrBeH, [poMeHH B xapaKrepa Ha aeftHocrra,
nperocraBrHxre grox n t yclyrl, npeo6paryeaHe,
flpexEbpnrHe Ha TaproBcKOTO npeArrpxrTHe, [poMrHa B
npe.acTaBJlrBaruHTe nHua, npoMxHa B a.4peca 3a
xopecrloHneHuIt, 3aKpIBaHer,J|fi npoMrHa nu uroa"u.
Kbaero ca [ocraBeHr repMrHarHt,t ycrpoficrea, xarro t,lnpll [poMrHa Ha HarMeHoBaHrero Ha o6erra.
Ilpoventre BJrr3ar B cxJ,la no orHorreHUe Ha EAHKATA
clell nrcMeHO yBeAOMJreHEe oT CTpaHa HaT}P|OBEUA, qpe3 aerro3lrpaHe Ha gborBerHlre
iloKyMeHrn B EAHKATA.

2.23. TAPFOBEUT,T no,ryraaa 3arBeHrre or sero IIOC
TepMtHanr 3a BpeMEro Ha aeicrBre Ha KoHKpcrHx,
loroeop, Karo npeAocraBeHure or EAHKATA
ycrpoicrBa ocraBar uefi na co6crgenocr.

2.24. TIP|OBEUITT aua npaeo ra salBlt norytraBaHe Ha
crrpaBKtj 3a ocqgroBo.aeHfiTe TpaHcaKultH c KaDTlt Ha
l.tHcranrpaHlire s o6eKrrre ruy IIOC repM]tHaJll,
.aocrrrrHr.t npe3 Ererrponlo 6aHKr4paHe Ha EAHKATA.

2.25. TbPfOBEUtT HMa npaBo ra nonyqaBa xrl(iopMauu,
npx Bb3HxKHaJlr Blnpocu H npo6neMn, cBap3aHx c
npxeMaHeTo Ha nnallaHt' C KapTn Ha npeIocTaBeHXTe
uy llOC repMunaJ'rt, ,rpe: Kourarrex ueHrrp 3a
K,rTCHTX.

2.26. B cr,yuai ve, Trprose4lr r3non3Ba nperocraBeHnrr
flOC-repuuaan caMo [pe3 onpere,reH nepuor or
roariHat?, e xeo6xort_tuo:

2.26.1, B Kpar Ha neptloaa Ha x3nor3aane Ha repMrHaJra-
cbltrxtT aa 6r,ae npe,aocraaeu 3a cbxpaHeHre B xJroHa c
noan[caage sa llflfl I gborBeruara 3arsxa flpoltrua
napaMerpx flOC_reprvuta,r. C,rea npeAaeaHe Ha
ycrpoicraoro s o6cayxgaulttsr r,ron I o6pa6orra ta
norareHara 3arara, cr6lpauero Ha roroBopegfiTe
MeceqHl-l TaKCtt ce npeycTaHo8'tBa.

2.26.2. B HartaJroro Ha HoBltrl neptroA 3a r.Bnor3Bage Ha
ycrpoficrBoro, Trproneurr [o,4aBa HoBa 3arBKa
npoMrHa napaMerpu flOC-reprvruual 3a aKrualrpaue Ha
ycrpoicrroro r no;rftaBa o6parxo npeaocraBeHurr 3a
cr,xpaHeure [IOC_repuanal c noanucBane xa IIfIfl.
Clea spruaue ta ycrpoficraoro Ha Trproseua u
o6pa6orra Ha noaareHara 3araxa. cr6r_rpaxero na
aoroBopeHxre MeceqHlr taxclt ce sb:o6aogrga.

3. IPABA 14 3AAbJIXEHI,I' HA BAHKATA
3.1. DAHKATA He e crpaHa B lpaBoorHooeHrrra Mexnv

TIPFOBEI]A x HeroBrre -r""rr. or"u.rr, .. oo
ocLuecTBtBaHaTa oT Hero .aefinocr u He Hoclt
oTfoBopHocT 3a perulaMauxn, cabp3aHx ct c cpoKoBeTe Ha
.qocTaBKa I-| KartecTBOTO Ha CTOK]|TC t,t {3nbJIHeHIeTo Ha
ycnyrxre, npeAnaraHt.t or TT,pfoBEIIA.

3.2. EAHKATA He Hocl.t ort-oBoplrocr B cJr)Aaa, qe cAeJrKara
ce oKaxe He3aKOHHa, HtrIIoxHa rrnx HeBanI_I.{Ha nopalr.t
KaKBaro l-t ga 6ruro npt-tlt-rHa, nnfl T]pfOBEUbT
ocbllecrBrBa $urtllaun ruIlr He3aKoHHl, TpaHcakufilt,
HqaB[cltMo or Haq]tHa. B nocolentte cnyrtau pxck-LT x
oTr-oBopHocTTa ce HocrT IIpTKO x J .tttHo oT
TbPfoBEUA.

3.3. EAHKATA ce 3allJrxaBa ,aa nolrorBrr, recrBa r
nHcranll.pa s o6eKr ua TlrpfOBEUA, 3araeHlne or Hero
IIOC-repultralu. flpu nxqraaautr Ha Bc{Ko IIOC
ycTpotcrBo ce lt3BbptlBar recroBn rpaHcaxuuu.
ylocroBeprBaur roroBHocrra uy :a pa6ora ll ce
noafincBa flpleMo_npelaBareneH nporoKoJl oT J {Ua,
y[anHoMoqeHrr cborBerHo or T.bPFOBEUA $
EAHKATA { yaocroBeprBarr ycfleulHara HHcraJraum Ha
flOC ycrpoficreoro n HeroBara roroBlocr 3a Da6ora.

3.4. EAHKATA ce 3anlnxaBa npr,r aucranauar na flOC
repMxHiul aa npe,qocraBH na T.bpfOBEIlA npaBrna u
HHcrpyxuur 3a np{eMaHe u o6c,r)axaaHe Ha nJ,laulaH&, c
rapru n pa6ora c flOC, rarro !t peKJraMHn Marepranr _
cTnKepu ri .qp., c JloIaTa Ha npxetraHlrTe 3a nlatuaHe
xapToEx npoayKrH.

3.5. EAHKATA ce 3aabrxaBa npu atcra,raun.r ra flOC
TepMxHaJl aa ocur-ypu o6yvexue Ha nepcoHana 3a HagHHa
Ha eKcruIoaTauHt fl npouelypaTa 3a npxeMaHe Ha
nlaulauul c 6atxoou xaptn.

3.6. EAHKATA ce 3arlJrxaBa ,aa ocut ypl.t 24 raca B

AeHoHouluero! 7 .axa ceamnqno Bb3MoxHocr 3a
n3Bbpr[Bane Ha rpaHcaKutlfi npe3 flOC repr,rata,r.
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3.7. EAHKATA oc{r)prBa 24_,{acoeo cb.{eicrBxe Ha
Tr,proeut npH B.r,npocx, npo6lelru t-r Herr3npaBHocrn
cBbp3aHl_t C nplteMaHeTo Ha nJlaqaHr.r, c KapTr,r x t{cKaHn,
3a aBTopu3auH, npe3 releooHex l{enrrp ra o6cr),r(BaHe
Ha r,tfleHTl, Ha aKTyaJtHr_, Teneq)oHr_r, ny6,rnryaauu ua
ca{ra Ha BAHKATA.

3.8. Texurqecrara noqapbxKa Ha IIOC replrr.iuanxre ce
t 3Bt plrBa or EAHKATA r./unu or oropt:rlpaHt or He,
cepBri3HX CIleu{anucTx.

3.9. EAHKATA riMa npaBo ra rpaBr, rpoMeHx.
atcTaHutoHHO ljJrl Ha Mr(
ua rloc-repurHar", 

^"-l? ;r"::Tffi: ffililf
:;:;ff"TJ' "* ""J;:;['" oJllllil;,"J;.;^".11
ycrpoicrBoro.

3.10. EAHKATA rrMa rpaBo Aa u3BbprlBa repronaqgl
uncneKuua Ha TbpfOBEU,,A Ha a,apecrre Ha
u3BrpuIBaHe Ha rr,proBcKa 4eiiuocr/ce4aauqe. cblflacHo
perynaTopHxre u3ucKBaHff Ha Mex3yHapoguure
Kaprosa OpraHuraulrr.

3.I l. EAHKATA xMa npaBo BpeMeHHo aa 6roKupa e,{r.tH r.lJtt,t
noaeue [lOC-repuuHaIJ]]t, Karo npeycraHoBH aocrbna nM
ao aBTopu3aunoHHaTa cH c[cTeMa I cJreaHITe CJtyrla[:3.ll.l. Hecnaseaue or crpaHa Ha TTTP|OBEIIA 

"u 
,r"a*"ur""

no nactoquure O6ulfi ycnoBn, r.lra.{oroaopa;
3.1f.2. uo npwrr4lt4, cBr,p3aHr c.r,c cxrypHocrra _ rtDx

ocHoBaTeIHr.t c.hMHeHr, 3a HeoTopll3l-lpaHl,t o,
KaproAtpxarenx rpaHcaKulra c uer Aa rpeAnasa ce6e clr
u T'bPrOBEl_lA o-t jaty6u:

3.11.3. npu 3Haqnreren o6eu ocnopexn matrlaHrlI rlnl-r
HenpaBoMepHr.r rpaHcaKu_l{ clplruo 4ueauux o6eu
KapToBIl IlJlalIIaHllr.

3.1 1.4. npu 3Hattrrerrlo HapacHan prcx TTTpfOBEIITTT aa ae e
B CbcTorHUe aa u3nurHtl 3aabJ,rxeHxrTa ct xrM
EAHKATA.

3.12. 6A,HKATA rMa npaBo aa 6roxapa cryr I c,ryxe6ro .la
cT6epe or Bcxrrrr pa3xpur[ g Eauxata cMerK]r Ha
TbPFOBEIIA BcrqKU cBou pa3xoau, rr1Erx x rno6u,
HaJ'roxeHr or Mexlysapolnure Kaproar OpraHaraUat.
flpor.BTrjrrau{r r]prKo IlnH HenprKo oT Her'3rrr,JrHeHtjeTo
Ha rrperxoanxr 9leH, xarro r or Heq3rtbJ,raeHrero Ha

flororopa r.r Hecla3BaHe Ha Hacrorulr.rre O6uu ycloezr
or crpara aa TbpFOBEM, 3a xoero nocJregurrr naBa
cBoero tt3ptr{Ho, be:ycaoruo u HeorMeluMo qbrtacue c
norntcrauero ua,{ororopa

3.13. EAIIKATA xMa npaBo aa rpereHAupa e cpox ao 5
roaljHu cne,a [peKpar{BaHe ,ulr pa3BanrHe ta ,{ororopa
3a B'b3craHoBrBaHe or T'bpfOBE(A Ha BclrtKr.r rurareal
oT Het cyML Bb3 ocHoBa Ha ocnopeHnTe nnaxlaHuJl,
BKftloqxrerHo x 3a flfiareHx cyMr no HaroxeHr fi m
MexryHapoaalrre Kaproat Opraxuraqut uo6u lo
noBoA Ha HenpaBoMepHa AefiHocr or crpaHa Ha
T6PIOBEIIA.

4. NPABA I{ OTTOBOPHOCTU NPU IIPHETII OT
TI,PTOBEqA HETIPABOMEPHI,I NIAT|IAH I,I.,I

4.1. flpx Bb3HllxBaHe Ha ocHoBareJlHo ct MHeHue, \e B toJr3a
ra T'bPfOBEl_lA ca n3BrprxeHr rpaHcaKq[r.r c xapra or
J'Illqe, KOeTO He e OnpaBoMoUeH rrOJ,r3BaTeJ,r Ha KapTaTa,
un4 ca x3B6p[reHrl c noaflpaBeHa KapTa lrnfi no lpyf
HeflpaBoMepeH Ha.rtr{, EAHKATA nua npaeo Aa 6loxupa
crlxe6Ho cMerxata l4y c nbr,tHl_tlr paiMep Ha ay"rra 

"uTe3q nJlauaHrr, ,aa lBBl'prult BHe3anHa npoBepxa Ha
TbPfOBEUA 6e3 rpetynpex.aenr* u ou noo".o.
PA3O'IE,ABAHE, AKIIIOqI,ITCIHO IJ HA MACTO B T'I,DTOBCKI,I,I
o6err. TbPfOBEI_lbT e .qmxeH .{a cr,AeficrBa r
cBoeBpeMeHHo aa npeAocraBx noficKaHara or EAHKATA
xH(PopMauxr orHocHo clMHHlcltHure rpaHcaKunlr.

4.2. EAFIKATA xMa npaBo aa 6[or<upa cMerKa Ha
TbP|OBELI,A c pa3Nrepa xa xaa:u$r.ruupaulrre Karo
cbMuurer'lnlt rpaHcaKuxx c,bfnacHo rrpe,rxoauun Vleu :a
cpox or 180 4nn. B c,ryvafi, qe ao u3TlirraHero Ha
nocoqeHat cpol( lt3BrprueHoro nlauane 6tae ocnoDeHo-
cpoKbr Ha 6,roxupooxara lroxe .aa 6une yror^an. ,o
oKoHqaTenHo npuKjlroqBaHe Ha npoue.{ypaTe no
oclopBaHe, clrracHo npaallrara na MKO.

4.3. llptl ycranoarBaHe or crpaaa Ha EAHKATA, qe
HapeaeHoro npn TapfOBEtlA nJrar€He, c KoEm e
3aBepeHa cMsrxara My, e Bb3 ocHoBa Ha Saaruuaa,
HeBaJruAHa u/urn nepegoana xapra, TapfOBEIiLT c
floarrucBaHero la .{oroaopa lr3pnrHo, HeorMeHIlMo r.t

6e:yc.norHo ce clrracrBa EAHKATA Aa 3arbJtxq
Bcr4qxri pa3Kprrrx s EAHKATA cMerKu Ha TbPFOBEUA
clc cyMaTa Ha cboTBeTHoTO rrnatuaHe.

4.4. Puct<ar or ruratlaH[r c $atuuualr, HeBarnI\Hn v]lurLr
HepenoBHx oaHXoBr Kapr[, r(aKro l, B cr)Aau Ha
HapeaeHo rulauaHe c KapTaTa oT HeoToplt3[paHo oT
tef[TlMHr,rr KapToa.bpxaTeJr J {Ue, e x3r]rno 3a cMeTKa Ha
TI,PfOBEUA.

4.5. B c,ry,raii. ,{e TbP|OBEUtT npueMa rpaHcaKuur- ra
KOTTO 3Hae, qe e ISMaMHa rjjlt| He e pa3peuJeHa oT
KaproArpxarer'rr, croiHocrra Ha ocnopeHoro rrJraluaHe e
3a HeroBa cMeTXa.

4.6. T1'P|OBEIIbT aaga csosro x3prlrrHo l{ 6e:ycaoaao
cr,r,rao.re 6,4F{KATA ga u:nol:ra aclxaxaa unsopuaqrn
Ha eJ'IeKTpoHeH, XapTI-{eH t t'| jlpyf HocHTen, nolyrreHa oT
MexayuapolHare Kaproar OpraHtsaulrz,
(OMNETCHTHIITC AbPXABHU UJIA MEXAYHAPOAITIi

uHcrl-tryultlr, Ilrarexen KapToB oneparop,
npa8ooxpaHaTeJrHt Te r_r npaBopa3aaBaTejrHaTe opmHu,
cBbp3aaa c ruraqaa[rrra c 6aHXoBx rcapru nper flOC_
TepMuHirlrrrre My Karo BanAAeH u o6Bbp3Bau ro
IOKa3aTeJ'tCTBerr MaTephan, B yAOCTOBepeHte Ha

KOHCTaTtpaHI-{ HapyueHxt npfl HeIo, xaTo ocHoBaHHe 3a
npe[rBrBaHe Ha [cKaHe 3a xHq)opMauxi ltnu 3a

Bb3craHoBrBaHe Ha BpeAx, flperbpneHr.r or EAHKATA
BbB Bp',r'3Ka C r-l3nlJlHeHxeTo Ha npaBaTa a 3aa.r,JrxeHurTa
ua crpaxnre no !OrOBOPA.

4.7. Aro npn KaH!firarcrBaHero na T'bpFOBEM ra
ycJryrara EAHKATA onpeaertr npor]r.r,ra Ha

Page 4 ol L4



T'bPfOBEUA Karo ,,pr.rcKoB.(, c Haq?lnoro Ha AeiicrBnero
Ha AoroBopa, EAHKATA uMa rrpaBo Aa onpeAeJ.lx l.r
6lortpa ulnlnra,teH HecHUxaeM ocrarr,l( no cMqrKara Ha
T-bPfOBEl_lA BanrreH 3a cpoKa Ha ,qeficrrne ua
loroeopa, Karo nepfioarzyHo Moxe aa pa3rlrexaa r.r
npoMeHt pa3Mepa Ha TaKa onpe/IeJ,reHr,t, Mr,rHI,lMaJleH
HECHUXAEM OCTATbK.

4.8. EAHI{ATA Moxe aa [poMeHn p]rcKoBltr npo0ul naTbPfOBEUA Bb3 ocHoB
o6*orre,'r*ra, Karo, ,o He:"":: ,jffixl::" ,*"T*;
oT cKr'llo,teHu, ,{orosop :a npxeMaHe 

"u nnu*""rr a
6auxoeu rapru; Hapyrxenue Ha 3aabrxeHrrs noHacrornuTe O6Un yc,roou_r; crrHarE 3a
HeAo6pocbBecrlx rrproBcxr,t npaKruKn or crpaua HaTbP|OBE(A; 3uaqrreJrHo yBenrrqeHne Ha o6eMa
ocnopeult nJlaulaHm mu TibpfOBEI{A; norry{aBaue Ha
lrntpopuaurzr, ve T.bpfOBE(bT fiprer{a nnaulaufit 3acToKl, ttltu ycl]lyrt4, pa3J,rrj,{Htr oT Te3fl, (oltTo
nbpBoHaqMHo e o6.qsu,,l u Aot oBoprjr c 6AHKATA:
nonyttaaaHe ua attfoplraulr 3a Hanu(rre Ha xDerrrrn B
npocpo,tre KbM apyru 6auxN: nory"""u"a Ha
xHqopMaulu 3a nocTanBaHe Ha 3anopll Btpxy cMeTKr_t ll
B3eMaHur ua TbpfOBEUA.

4.9. AKo a xoaa Ha,[eficrBte Ha,{oronopa plcxoanr upoQr.r,r
Ha TbP|OBELIA no npeueHxa Ha EAHKATA 

"" "r,orur.t'llo CTeneH, aoaeua ao 3HartrTeJIHO IlOBl,tunBaHe Ha
BeporrHocrra or yBenuqeHlte g o6eua Ha HgalurrruMl_I
ocnopeHu rrrauaHr.r, ruu T.bpfOBE(A, EAHKATA ur,la
npaBo aa 6roKr..rpa tto cMerKara na TapfOBEI_lA cyrqa ao
pa3Mepa Ha o6llllr o6opor ur rrJrarlaHt, c KaDT 3a
[ocr.re.rrHr]1e 4 [receua. B rax.re cryvai EAHKATA ure
flHOopMupa TbPFOBEIIA ||o ereKrpoHHa roura u
releSou r pauxtre Ha eauH pa6oreH AeH.

4.10. EAHKATA xMa npaBo .aa perrcrpapa T.bpfOBEUA
KaTO Bl_lcoKo-pl.tcKoB u BeaHara aa npeycTaHoB[
rrpteMaHero Ha nnaruaHr_rrra c xapra, xorato Ha 6a:a
x3B6puen MoHl.tropltHt- Ha TbpfOBE(A ce ycraHoBl.t
per[cTpl{paHe Ha c6MH[TeJrHr,t TpaHcaKqux, c.r,ryracHo
flpaBuJrara na MKO n/unu ua I4tcrpyxurure,
npeAocraBelr or EAHKATA. TbpfOBEI_lT,T e arr,xeH
Aa oxaxe MaxcuMaJruo c.r,AeicTBue aa EAHKATA npu
npoBepKa Ha ri3Bap[eHr_.rTe pa3n li|aun{v .

5. OTfOBOPsocTt4 IIPfi IIPOulnyPA
"ocnopEHo nJtAU{AHE" (CHARGEBACK)

5. l. EAHKATA ce 3aablxaBa aa uxrpoprur.rpa TbpfOBEUA
3a BCTKO nocTbnxno octopeHo nJtaulaHe, KaKTO ll3a
trpurtxHr_rre 3a oclopaaHe B cpoK or ner pa6orrur 4ua or
noly,ranane e 64HKATA na uu{opuauua 3a octropeHoro
ruauaHe, IIo rereq)oH, no notuara Ha a,4peca 3a
xopecnoHAeHulrr uaN no e-mail, nocoqex[ a ,{ororooa.
xaro ro uu{opuxpa 3a aerafinxra 

", oanop""nru
TpaHcaKurr.

5.2. EAHKATA ce 3aabJrxaBa aa c.r,aercraa 3a peruaBage Ha
cnrlafiTe Ha ocnopeHo nnauaHe np{ cBoeBpeMeHHO
ocxr-),?ega,qoxyMeHTaur-tr or Trproeeua B onpe.AeneHrl,

cpot(. l.loKweHTaUrrra rprora Ia cbAbpxa Hafi_ManKo
cJre.qHoro: Konr.le or flOC parnucrara ga npoaax6a.
{ororop ra npo,aaaeHa croKa rJrn flSBr,pueHa ycnyru rn,
Qalrypa u racos 6oH, upeaocraBrHe Ha Korrue or
AOKYMEHT, AOKA3BATU KOPCKTHO AOCTAB,HE HA
croxara/yclyrata. nolrrlrcaH or KaproAr,p)Karen, (Hanp.
xorercxa perxcrpauaoula Qopua. 1"*ron,ranr" ru
notyqaBaHe Ha ycJryrara, AoroBop 3a yc,ryra u r_u.),
KAKTO II BC'KA TP:'fa HAITqHA IOXYMEHTAUU,.
a3rcHtBau{a o6croqrercreara tro npt-teMaHe Ha
nnauaHero, BKrrK)lt[TeJrHo ll fltcMeHo o6rcgenae or
TITP|OBEIIA ortrocgo ocnopeHoro nnarqaHe.

5.3. B c,ryvafi Ha He3aurreHx ocnopeull nnaualu, nopaar
Henpe.{ocTaBrHe, npeaocTaBeH}1 Henr,r,rH}l aoKyMeHTU rrn}r
3a\.r,cHeHue IIpfl npetrocTaBrHeT0 Ha u3ucKaHrTe
aoKyMeHTr.l, ocnopeHuTe rrraulaHx' ca 3a cMeTKa Ha
TbProBEl_lA.

5.4.,{orylrelrHre cJ'reaBa ,aa ce rz3nparrr cxaH[paax Ha
nocoqeH or EAHKATA uueitrt unu ,ua ce opeaaaar B
rcrIon Ha 6AHKATA.

5.5. I4:npareuure .4oKyMeHTa cJreaBa Ia cA,cHu l.t rtgrJ,lltBl_r, B

npoTx8eH cn) rat cbqxTe ce cquTaT 3a HenoJryqeHu oT
EAHKATA u ocnopeulre luaulaHr,r, ca 3a cMerKa Ha
Tl,PFOBEUA.

5.6. B npoueca Ha ycraaoarrBaHe Ha ocHoBareruocrra Ha
ocflopeHoro rrJrau-(aHe EAHKATA ce p],xoBoarl or
neicrBaul[Te h-bM.qarara Ha rpaHcaKurd npaB]ura Ha
Mexayxapoatrlre Kaproeu OpraHl:awth, aefiqlggruarc
3a(oHolarercrBo Ha crpanara r_i no,ryveuara rH{roplraqlu
oT KOMneTeHTHr.rTe abpxaBHl_, X MexlyHapoaHx
lrHcTltTyuxx x Ap. Ao oKoHqareJ'lHoro npxKjrloqBaHe Ha
npoueaypr.rTe no oclopBaHeTo, CbmacHo npaBtj|aTa Ha
MKO, BAHKATA fiMa rrpaBo Aa 6rorupa cn)rre6Ho
Bcr.rqKl cMerrri Ha Tl,pfOBEt]A a EAHKATA c nr,lnm
pa3Mep Ha ocnopeH Te rljrauaHrjr,3a KoeTo cllufirT naBa
cBoero lr3pr.tqHo, HeorMeHrrMo r 6*yc.nonao carJ,racfie c
uo4nrceauero na,{O|OBOPA.

5.7. Cuerrara Ha TI,PFOBEII{ ce or6rorrpa npr ycreuno
3aB.bpuBaHe Ha npoue,qypaTa no ocflopeHl, rrr,lautaHrry B

rror3a Ha T"bP|OBEIIA uru rrpl z3ru,taHe Ha
ycTaHoBeHr.rTe cpoKoBe 3a rrojrlqaBaHe Ha oclopBaHe.

5.8. B cr)"rai Ha Hejaultzrentl ocnopegr..l mauraHrur,
TbPFOBEUbT aala u3prir{Ho, HeorMeHrMo L,

6e:ycloruo cbmacl{e c [oAnrcBaHero Ha AoroBoDa
64HKATA.aa 3a,qlJlxx BcllrlKr.t cMcrKr,t aa TIp|OBEIIA
s EAHKATA c pa3Mepa Ha ocuopedara cyMa u pa3xo/u_rre
no ocnopBaHeTo, KaTO Bl,3CTaHOBl.t Ct,oTBsTHaTa CyMa nq
xaprata, c xorro e 6rla t3Bt pltteHa rpaHcaKurflTa.

5.9.3a aa yaoBnerBopl.t B3eManero cr.r, EAHKATA moxe aa
:aAr,,rxn 6,rorapaHxre npeltz ToBa cpeacrBa fiJln no
npeueHKa aa HaMan[ cbc cyMaTa Ha ocnopBaHlTe
rpaHcaKuHr.r cneABaulo cBoe [naulaHe Kbu T.bpFOBELIA.

5.10. B caylari, qe Ban),'rara, B Konro ce roAabpxa cMerxara
Ha T'bPfOBEI_|A r{ BaJ'D/rara, a Korro ca non)Aenfi
ocllopeHuTe nJ'rautaHur Ca pa3lu,rHq, EAHKATA
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5.1 I. B c;rytai, qe HaJruqHocrra no 6,rokxpaHara cMerKa He e
IOCTaTIqHa 3a yaoBneTBoprBaHe Ha B3eMaHeTO
TbpfOBEllbT, c nolnlcaane Ha .{oroeopa:5.li.l. aaga a:pl,tuo. 6e:yc,roeHo r.r HeorMeHlrMo c.r,rlracue. a
cryraii. ee no cMerkrre na T.bpFOBEL{A e O66 Hflua
qocTamqHa HaJI[rlHo
EAHKATA ,u 

"r,"t 

3a x3Br'pluBaHe Ha nJlaulaHero'

HenofaceHoro .,o,,;:il: #;T..;";iT": JT:;Ha 3aKoHHara Jl[xBa 3a za6aea. latara. oT xorTo ce
.{r,Jtxu Jrr{xBa e aarara, Ha korro EAHKATA e
rr3Bapurrra njra[taHero 3a cMerKa Ha T"bpfOBEt{A.

5.11.2. ruoxe aa nor3Ba qcneBlr Kpearr noa OopMara Ha
oB't pApaQr no pa3ruaqarenna cMerxa, KaTo npaBoro Ha
TbP|OBEUA aa nor3Ba oar,papaQl ycnoaurra 3a
xerogoto o6c,r)arsage x aoroBopeHrre Mex(qy crpaHxre
napaMeTpr.t ce ype)I(aaT B OTAereH aoroBoD.

5.12. Ilpu HejaL(HTeHo ocnopeHo n a[taHe. c n{cMeHo
cbmacxe Ha TbpfOBEUA EAHKATA Moxe Aa
craprupa ap6urpaxHa npoqeaypa nper Apdxrpa)r(Hxre
Kounrern Ha Mexayxapoaunre Kaproar Op.au":aqlu,
Karo B cny,{ai ua rary6a pa3xolrre no npoqeA}?ara!
cr,macuo TaplSara 3a raxcu z KoMltcuoHu Ha OEE, ca 3a
cMerKa Ha TbpfOBEl_lA. peureuuero ua Ap6urpaxHra_r
KoM[Ter e oKoHqareJIHo a He rloAnexfl aa o6xaagaHe.

5.13. B c.ly,rafi Ha x3pueuo rrcxaHe or crpaHa HaT}P|OBEUA 3a craprxpaHe Ha up6"rpu*"u
npoueaypa, npt-l Koflro EAHKATA fipe.lBaprrerno e
o6larura, ve roi Hrt,ra ocHoBaHHe 3a rakoBa! BcayKlt
TaKc[ t_.r KoMl_tcuoHr_r no ap6arpaxHara lpoue.qypa ce
3aruraular nperBaprrreJrHo or Tl,pfOBElA, crr,racno
Taplrrlara 3a raKul r.r KoMxcr,toHri sa OEE r
Mexaysapo.qnare Kaproen Opraurrauur.

5.14. EAHKATA xMa npaBo ou nf.r."rrpu BblcraHoBrBaHe
or TbpfOBEIIA Ha Bcr,rtrrr,r rrJlareHl or Hett cyNrlr Br,3
ocHoBa Ha ocnopeHETe nJIauaHIr, Bto,rrorrrTeIHo U 3a
nJIaTeHr_l clnrl no HrlroxeHtz i or MexayHapoaslre
Kaproez Oprast:autt mo6lr flo noBol Ha
HenpaBoMepHa .reisocr or srpaHa Ha
TbPFOBEIIA, B cpox ao 5 roaaHlr crea rrpeKparraaHe
l.l.lrx pa3BarrHe ta ,{oroaopa,

6. NPABI,{JL{ 3A TIPI,IEMAHE HA TPAHCAKUIIII
6.t. npoBEpKA t{A KAPTA I,A 14 t4lIEHl.HOr4 KAUI4'

HA KJIIIEHTA
6, I.I. IPOBEPKA HA KAPTATA

6. I. I . l. flpr npeacraBrHe Ha xapra TbpfOBEI_ibT e s,rr,xeH 4a
npeanpueMe cnelHaTe cTbI|Xll 3a npoBepKa, KaTO nplt
HecboTaeTcTate Ha

rbpFoBEr lbr ca"o"" ou o;HJ;ff""" ":X:T;:"'t.l.l.l.l. Aa npoBepu Aann Kaprara e or 6paHA, xoiiro
TI'P|OBEUA npueMa la nrauzlHe Ha np.oo"rrr""r, ,u
flOC t eprv ar.ran. curaacuo loroeopa

npeBanlr[pa c.n]rre6no abJrxxMrire cwrr no K]pca Ha 6.1.1.1,2.
EAHKATA :a aenr Ha nJraulagero.

6. l. t. 1.3.

Aa npoBepfl cpoxlr Ha fi3TuqaHe Ha Kaprara _
KapTaTa e EaIXAHa BKnloquTeJ,lHo,qo llocneaHu' AeH
Ha t\leceua oTteqaTaH flOA HOMepa Ha KapTaTa.

Aa npoBepr.t qr,BnareHl.rero Ha nlpBure 4 urzrfplr m
Holrlepa Ha KapTaTa c .rerUptre valrU qu$pl
orneqaTaHH noA Hero (B cnyqai, qe TaxlBa ca
orue.tarana).

6.1.1,2. la cpaBHu rrocJre.unr.tre vertpu qt$pu or HoMepa
Ha Kaprara c rrerxptre uuSpr ornevaraHt Ha rcp6a
Ha Kaprara B:bpxy nauera 3a no4nr.lc. (B cnfrai, qe
raruea ca orlevaratu)

6.1.I.2.1. la cpaBHx locnenHlre .rerxpx uuept or HoMepa
Ha KapTaTa c HoMepa oTnegaTaH BApXy pa3[xcKaTa
or noc-TepMlrHana. B c,ryvaii Ha Hec.borBercrBte.
Tl,pFOBEl_ltT caeaBa !a aHyrHpa rpaHcaxuxrra.

6.1.1.3. TbPfOBEIIbT e arnxen Aa orKaxe nnauaHe npr
cbMHeuue :a rpaN6a, loanpaBrHe xrl_t Apyr Br.ta
He[paBoMepHo u3no],l3aaHe Ha KapTaTa, KaTO
H$a6asHo ygeaor.tj 6,4HKATA u npH ab3Moxaocr
3aa.r,pxt{ KapTaTa.

6.1.1.4. Trproaeurr lrMa npaBo ,{a orKDKe .qa rrpreMe
rnau.taHe I_.t B crytai Ha:

- oTKa3 OT CTpaHa Ha KapToar,pxaTeJu aa npeacTaBr_r
.aoKyMeHT, nOTBl,pXAaBaru HefoBaTa caM or,l r,rrr HocT
urrl Koraro TlrpfOBEI_lbT ycraHoBn, qe
EeonpaBoMOu-(eHO JIXUe r_r3non3Ba KapTaTa;

- HoBb3MOXHOCT Aa ce nonyql norBr,p)(,ueHxe 3a
r43BlprlJBaHe Ha orrepauurTa;

- cbMHeHIe 3a H9I,CTAHCKa ttJIH IIOAnpaBeHa KapTa
l4rrv runca Ha HrKoii or sarbJrxxrelrHr_rre 3aurtrHn
eJleMeHTlt Blpxy Hefl;

- HeclorBercrBve /nnt annca/ ua flonnfica B.bpxy
KapTaTa c rroanuca B,bpxy aoKyMeHTa 3a
TpaHcaxultTa l'rr AoKyMeHTa :a cauo,rt.tuocr (o
cJryqar_rTe, Ilptl xo[To ce r,r3ltcKBa no,afluc lr or
KapToabpxaTeJrr He cx r_l3trcKBa Rr,Be)tunHe Ha
I]I4H):

6.1.2. IIAEHTI.|O|,IKATII,ITHAKJIfiEHTA
6.1.2.1. IIpr act'trt rpaHcaKunu t3lcKBauru noalr]c 3a

aepnQzxaurr Ha KrueHra TT,pFOBEUbT e
arr,xeH aa rlo[cxa aoKpfeHT 3a caMoJ,ll_{rtHocT

(rlacflopr, Jll.rqHa xapra t,nH cBxrereJlcrBo 3a
ynpaeleuue ua MflC) r.r aa nporepr.r :a:

6.1.2.1.1, cuoreercrBlie Ha xMero orrreqaraHo or tDetrHara
cTpaHa Ha IHaTeXHaTa XapTa c uMeTo or loKvMeHTa
3a caMonl,qHocr;

6.1,2.1.2, npunlra Ha hureHTa cbc cnrrMxara or noKyMelra;
6.1.2.2. cborBercrBue Ha noAnltca sbpxy nJlarexHara xapra

c noJlrrtca oT aoKyMeHTa
6.1.2.3. Bla gcrqrr ograHatr cnylran, trplr Hanxgtero Ha

obocgoBaHr c,tMHeHr, 3a caMoruqHocrra Ha

Jrlruero, x3noJ'l3Baulo Kaprara, T'bpf OBEI_IbT rua
npaBo aa {3acKa KIUeHTa Aa Ce rerrTl.rMllDa c
foKyMeHT 3a caMorugHoct (nacnopr. nurtHa Kapra
,irtr4 cBrraerercrBo 3a ylpaBnelfle ua MflC) n aa
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x3Blptxr npoBepKr.rre, roco.{eHt B T.6.1.2.1. He ce
lonycKa J'refHTtMaur.l, Ha KapTo.4l,pxaTeJ,r, c
NPHTEXABAHX OT HEIO APYIU NNATCXHT KADTfi.

6.1.2.4. 'tlpu orKa3 or crpaHa Ha Kapronlpxa.reJu aa
npeacTaBrj loKyMeHT, noTBbpx,uaBar{ HeIOBaTa
cat\,toJtr,trrHocT llntl B cn)"{ai, qe ce ycTaHoBt_r, ye
HeonpaBoMoueHo J rue r.t[or3Ba 6aHKoBara Kapra.
Tl,PFOBE('bT e r,rlxeH na orKaxe rpaHcaKuHrra.

6. 1.2.5. T'bP|OBEUTlT rMa rrpaBo aa rrrcxBa or
Kaprorrpxare,rs aa ocxrypr aonr,Jr'flrenHa
axQopvaulr za uleutuunxa\ws. aro e neo6xogrzva
3a aocTaBqHe Ha 3axyneHaTa cToxa I-lntl npeaocTaBrHe
Ha 3a[JrareHara ycJryn ( atpec u lunu noqeHcru Kon.
e-mail, reae$on a 4p.).

6.2. TPAHCAKIU4I' c npucl,cTBl|E HA
I(APTATA /CARD PRESENTT

6.2.1 .

6.2.1 .1.

6.2.t.2.

6.2.t.3.

TPAHCAKUI,I' C NPOTII,ITAHE HA KAPTA
B clylafi, rte xaprara e c qun, rpaucaKuurra ce
o6pa6orsa npe: eatr qereua Ha repMnnana.
Axo rapra He e c qut, TpaHcaKurrrra ce o6pa6orra
npe3 qeTeua 3a MaIHITTHI_t reHTI Ha TepMltHarra.
B c,ryqai. qe rpaHcaKurrra aa oarraar"""u 

" 
*uoru

c 'u-trt tr ce r3rcKBa B]BexnaHe ta flhH, na flOC
pa3rrr-lcr(aTa He ce oTneqaTBa IeHTa 3a noarrrrc r_r He ce
x3r-rcKBa rroanuc oT KapToAbpxaTeJrr.

6,2,1.4. flpu rpaHcaxunr.t u3ucKBaulr no,{rnc 3a
aepu$rxauu.r Ha xJrreHra, Ha IIOC pa3nr.rcxara ce
orfleqarBa r'leuTa 3a lroalrrc . I,l:acraa ce aoKyMeHT
3a caMoJ|l-tqHocT, 3a .{a ce flpoBepx aan{,,loueTo,
r.t3rron3Bauo KapTara, e HeiiHllrr 3aKoHeH A]DXaren.
llpoeeprea ce aaJ'rr no.qnIlca arpxy flOC p*nra*uru
ctBnaAa c ro:l or rup6a Ha Kaprara l-r c ro3t_r or
,[oK]ueHTa 3a caMoJlr,rrlHocr. B c.nyraii Ha
HecbBna,[eHre, T'bpfOBEUbT c:reaBa aa aHvltrrDa
TpaHcaKrlr_.rtTa.

6.2.1.5. TbPfOBEIIbT cneasa aa ce ),a€pu, qe troMepa Ha
Kaprara or llOC pa:nucxara / orneqarauu ca
fiocnerHr.rre verupa utQpu /, cr,alaga c ro3l,, or
JtxueBaTa cTpaHa Ha xapTaTa.

6.2.1.6. TbP|OBEI{lbT rpr6ea Aa ce cBr}pxe He:a6aexo c
Kourarres ueHTbp 3a KflrreHTl Ha EAHKATA npu
Bb3HAKAAHE HA C}MHEHI-I, TO OTHOIIIEHfiC HA

xaproAbpxarenr x/finu npelcra8eHara Kapra, xaro
yEeaoMx nexypHur onepaTop 3a B!3HtrKBaJloTo
CbMHEHItE.

6.2,2. EE3KOHTAKTH14 TPAHCAKUII14
6.2.2.1. Tr,proeur-rre npelocraBnui Bb3MoxHoqr 3a

6e3KoHTaKtHr-t laulaHlu ca 3allltxeuri a6 6Ss3H2r131
o6errllre cu c Jroro u pexraMHx Marepx:lrlt1,
tpeAocraBeHr or BAHKATA cbc caMBoJla 3a
6e:xoHraxtgo ruaulaue. I4HluKarop 3a

6e:rottaxruu rua[nHur e creaHr"t "t""o,", 
l))

6.2.2.2. Ee:roararrHa rpaHcarult, ce ocbutecrBrBa Karo
xaprara ce aoflnpa/ao6,,loxaBa ao flOC

ycTpoicTBoTo, 6c na e HeobxoAl.tMo Ia ce
nocraar/nporapra a/npe: Hero. fipu n:lalpueaHe ua
6eroHraKruo ruauraHe xaprara ocraBa B

KapToarpxaTeJrt.

6.2.2.3. Koraro croiHocrra Ha 6$KoHTaKrHoro flra[raHe e
Ao reKyulo oAo6peHnre oT MelqyHapolHrrre
Kaproal OprauuraUlAA lu4Mt4Tu ru aror"ar""ru
crpaHa, Hapex.qaHero ce npueMa 6e:l sbgexAaHe Ha
III4H ulutru nornxc B6pxy roKyMeHra 3a
fi3BbpureHara oflepauur. flpu [olrcKBaHe or
TlrPf OBEUA, 64FIKATA rpeAocraB, uxr!opr,.rauru
3a oAo6peHHTe 3a crpaHara rr_rMr,ITu or crpana Ha
MexayHapoaHnre Kaproan Opranlrsauar.

6.2.2.4. 3a 6e:xouraxrsa rpaHcaKul, Han onpeaeJreHu,
Jll.tut_rr ce H3ljcKBa Br,BexAaHe na fll4H rol ulntt
noAnlic, a npu r43noJr3aaHe ta uo6lluu re,retloaa ce
x3llcKaa l, BbaexaaHe Ha napona.

6.2.2.5. tlOC pa3nxcKa 3a TI,P|OBEUA ce orneqaraa nD{
BClrqKr,l cryqau.

6.2.2.6. flOC pa3nrcxa 3a Kaproat pxaren, e 3aab;lxnrerHa
3a Haa,r'rlrMxTH[ TpaHcaxu]rr.rj a npa no,t1,,u.rMrTHa

TpascarqfiI ce oT[eqaTBa ear_.rHcTBeHo np]l
Irol-icKaaHe oT cTpaHa Ha KapToa:bpxaTelr.

6.2-2.7. Karo qacr or MepKxre 3a cnrypHocr or crpaHa Ha
EAHKATA Ha nepuoal{eHa 6a:a, 6egxonraxrsa
TpaHcaKurrr Moxe Ia 6r,Ae u3ucKaHa na ce o6pa6oru
qpe3 npo!fiTaHe Ha xapTaTa.

6.2.3. TPAHCAKUT4q ,,nOKyIIKA HA BHOCK|,I.
6.2.3.1. EAHKATA nperocraBr Ha T"bPFOBEUA

Bb3MOXHOCT Aa npear,ram Ha KJIIIeHTfiTe cll,
KapTo,qbpxaTejrx Ha KpelltTHX KapTrr, lBAaaeHr oT
EAHKATA, rroK)mKa c r.t3nnaulaHe Ha paBHH

MeceqH[ BHoCKH, KaTO pa3CpOqBaHeTo ce fl3BbprxBa
rrocpeAcrBoM flOC repuuuaaa. CroiiHocrra Ha

rroxynKara He Moxe Aa 6.r,Ae no-MajKa or I00.00na, a

6pol ua euocxlre Bapnpa or 3 qo j6. To:tl run
TpaHcaxqrr e pa3peuleHa cauo ra oAo6Dena or
EAHKATA TbproBuli.

6.2.3.2. TbPFOBEII'bT e A,r.bxeH npenBapnreJrHo .qa
yBeaoM[ KapToar,pxaTeJrr 3a cpoKoBeTe n ycnoBrrTa
3a pa3cpo,rBaHe Ha KoHKpeTHaTa noKyrrKa.

6.2.3,3. tlpu r.t3Br,puBaHe Ha ,,noKyrrKa na luocxr.r,,,
TITP|OBEIIbT He e crpala B orHoueHrura Me)KAy

EAHKATA u KaproAr,pxarer,rr, cBl,p3aHr4 c
LBnIalIaHeTO Ha BHOCKIITe l, He HOCll OTTOAODHOCT 3a
TOBA.

6.2.3.4. TbP|OBEI-{bT ce :aqurxaoa ra u3ucKa nonnrc or
KaproJtt pr€renr Brpxy nOC pa3ru.rcKara 3a

TpaHcaKur.urra. flo4nucr,r yAocroBeptBa cbfracxero
Ha KrueHTa c ycno8llrta Ha pa3cporrBaHe / MecegHa

BHocxa, 6poil Ha sHocxure /.

6.2.4. TPAHCAKUI4T _nOKy[KA It CEpBr43.
6.2.4.1. ,,nOKyIlKA 14 CEPBI43" /EAKllll4lll/ e nJ'rarexHa

TpaHcaKuE , xorTo IaBa Bt3MOXHOCT. nO fiCXaHe Ha
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KJrr,reHTa. K.l,M cyMaTa Ha noKynKaTa .4a Ce .qo6aBu
aolbrHureJrHa cyMa 3a cepBr_t /6axuutl/. Tona e
TpaHcaKrllrr no noApa36xpaHe 3a flOC repMr4Ha,rx,
uHcraJlxpalx B o6exrfi Ha Tr,proauu c Bn,( Ha
.qeiHocr .,pecropaHT,,.

6.2.4.2. Cyuara Ha cepBBa He Moxe rqa HaArJrawaBa ZO yo o_f
cTotHocTTa Ha noxynKaTa,

6.2.5 TpAHCAKqr4r,,noKynKA n nApl,t B EFOR.
6.2.5.1. TpaHcarur.rr ,,IIOKy|IKA 14 ftAptl B EpOfr,,

iCASHBACIC e BrtA rrrraulaHe ! rpu Koero KbM
cyMaTa Ha [3B],p[reHaTa oT K]',tueHTa flol(vrrKa e
ao6aaeua cyva. Korro KlHetrlbr *anua o, nony"u 

"6pofi or TibpfOBEI_{A.
6,2.5.2. Croisocrra Ha Bcrxa r3B.bpueHa rpaHcariwn

,,no(ynKa ll napx B 6pofi., npe4craalrsa c6oo or
ctotHocrra Ha 3aKyneHUTe croKt ycnyrx ti cyMara
Ha n3nrareuUTe rrapl r 6poi.

6.2.5.3. Ilpu rpancaruur ,,IlOKyflKA U ApU B EpOi,,
TtP|OBEUbT Abrrxu Ha EAHKATA raxca cauo:a
croiHocTTa Ha rroKynKara.

6.2.5.4. lzete cyMr{ - Ha noKytKara t.t naprrre B 6poi ce
Blr3yaJru3ripaT Ha OTAeJIH| peaoBe Ha pa3nxcKaTa |-l Ha
rHeBH{, or.ter Ha IIOC repunaana.

6.2.5.5. Torr rlrn rpaHcaxulll4 
" iuapar.n caMo 3a Kaprlr c

rtlrn, H3[aAeHl,t n Br,,rrapur.
6,2.5.6. Cyuan Ha fi3nrareHlre napr a 6poi He Mo)Ke ra

Ha.4Bfl[aBa 50 nB.

6.2.6. IIOKYIIKA HA BAYqEPI,|
6.2.6. L Tpaacaxurr ,,llOKVIlKA HA BAVVEpI,I,, e

TpaHcaKultr, xorTo aaBa BA3MOXHOCT 3a 3al()myBaHe
or cTpaHa Ha KapToabpxaTen, Ha eJreKrpoHHr.{
Balqepu 3a lpe,a[JraTe Ha ycJryra.

6.2.6.2. TbP|OBEIIRT nma Bb3MoxHocr Aa [3BbDurBa
npolax6a Ha ereKrpoHHr.t Bay4{epx fl Ap)Tr ycnyr}l
locpeAcrBoM rrpeaocraBeHrjrr IIOC repunaa,r c
BcuqK[ auloae Kaprx, flocotreHr s Aorogopa-
flpoaax6a Ha elreKrpoHHl.r Ba)4lepll 14 ,py." yanya,
ce pernaMeHTrrpa B OTAereH loroEop Mexly
TtP|OBEU-bT N nocrasqflKbr Ha ycnyrure.

6.2.6.3. llpeuarauure or EAHKATA Bb3MoxHocrfl 3a
[oKytKa Ha aayuep c 6aaxoaa Kapm u [JlaluaHe
uexay Tt,pfOBEf{A r.r .{ocraovnmr Ha ycnyr}lre
nocpencrBoM flOC, ca 6e:n,rarua 3a T-I,P|OBEUA.

6.3. TPAHCAKTIfiI4 6E3 IIPI4CbCTBITE HA
KAPTA C PI,YHO BI,BEXAAHE HA IAHHI{6.3.t. *TpAHCAKT_lur 

EE3 npnc'LcTBI4E IIA KAPTA-
(CARD NOT PRESENT, CNp) e rpancaxqu_r, npu
xorro TlPfOBEIjlbT a:nonlaa prvuo abBexAaHe Ha
KaproBn aaaHlr xa flOC ycrpoficrao (KEy ENTRY),
6e: rlt:a.recxo npeacraBrHe Ha Kaprara, Ho c
fi3puqHo ctffacue Ha xaproat pxarers. To:u ran
TpaHcaKuxr e pa3pe[eHa caMo 3a oroopeHt or
EAHKATA TbproBun cr,c cneuaduqna tbpfoBcKa

AeiHocr- xoren{, peHT-a_Kap, Typrrcrr_rqecxu areHtlHr
Hnw 

'pyr|j.6.3,2. flocpeacreor4 p.hqHo Br,BexaaHe Ha KaproBx taHHu
(KEY ENTRY), T-bpfOBEI_lbT Moxe na rHr.runupa
nnarqaHe 6$ npl,Ict crBxe Ha Kapra tfiu [pe_
aBTopl8aurr c nocleaBaulo flpr{KrrcqBaHe 3a cvMaTa
Ha TpaHcaKuxrTa.

6.3.3. TpaHcarqnrne c prr{Ho B.bBexaaHe rpr6sa aluarl aa
ca [p[ap]ry(eHr.r c noal|licaH oT xapToar,pxaTeJrq
OopMynrp 3a cbrnacre c ycnoBxsra Ha 3annauaHe Ha
3a{BeHara croKa 'lnr| yc,,lyra _ABTopmaqxoHHa

$opua /Mail order, pelepaaulrouna 
$oplra, rororop

t ap. C noanucBaHsro aa rosz <Dopvyrrp,
KapToalpxaTelrT e nan u3prrgHo c,l,t racr.re 3a
3arrraunHero Ha 3areeanre croxa/yc,ryrl.

6.3.4. EAHKATA npeAocraar na T.bpfOBEUA o6pa:eu na
<Dopuyrrp ABropx3auroHHa 4ropr,la /Mail order, ra
cbfjracue Ha xapToabpxaTeJr, 3a lr3BrpurBaHe Ha
nnaruanur 6et Qnuuecro npnclcrBxe Ha Kapra.

6.3.5. TGP|OBEUIT xMa npaBo aa r3nor3Ba coocrBeH
<Dopuyaap, flpunoxuM ra cneulQulnure
crordyc,ryru, Kor_rro u1e 6r,Iar :an.nauaHa lo tora
Ha.r{H, B KOiiTO 3aabJtxuTeJ.tHo rpr6ea npuclcrnar
peKBt3r.lrrre Ha [peAocraBeH]ur My or EAHKATA
o6pa3eu.

6.3.6. ,rlllncara Ha norry.reH HaAJrexHo nonbJrHeH OopMynrp
nllr Ha noarrHc oT qrpaHa Ha Kaproll,pxaTen, Bbpxy
Hefo, npaBx BcrKo 3aA,brxaBaHe Ha xapTa
nocpencrBoM Key Entry rpaHcaxulu HenpaeoMepHo
l-r e r3urro Ha pr.tcK n orrooopuocr ua T:bpfOBEUA.

6.3,7, flpearroplcaulrffa (npe4oaptrelHara aaropu:aula)
flpeAcraBrrBa rrpeABapurenHo 6noKtpaue Ha c),,r\,ta no
xapra, c Koero T'bpfOBEUtT o6e:ue,{aga
[ocJlelBaulo IlJ]aIIIaHe II nonylaBa lloTB,t,pr(aeHlre! qe

KapTaTa Ha (apToal,pxaTer'rr e Bajlu,.Ha L, pa3nojlara c
HanlrqHn cpeacTBa.

6.3.7.1. Enoxtpatara cyMa rro Kaprara He Moxe Aa 6bne
x3non3BaHa 3a uerlTe Ha Ip]Ta TpaHcaKun, ao
aHyJlnpaHe wv ao npIXIrOqBaHe Ha

rrpeaaTopr|3aufirTa.

6.3.7,2. Ilpeazroprc aqurra caMocrorTeJrHo He rapaHT pa
mauraHero a He ce H3nJlatqa Ha T'bpl-OBEL[A lo
npurcrrclearero l-.1.

6.3.7.3. llpnxlrovraHe Ha rrpeaBToplr3auffiTa ce ocbuecrBrBa
c r-r3Br,pruBaHe Ha TpaHcaKuxt 3a cyMa paBHa nJ,ru no_
M;t"JIKa or 6[oKrpaHara npu aeropt:aum cyua. C
npxKnroqBaHeTo Ha npeaBTop[3auxr ce 3aabrxaBa
KapTaTa Ha l!'ltieHTa r_, ce [3BbpurBa peaJrHoTo

3aflnarqaHe Ha cToKaTa uJIn ycnylaTa.
6.3.7.4. Ilpr.rrnro.raauero Ha npeaBroprj:aqu.c rpa6ra aa ce

x3alpqru B nptrcbcTBrre Ha KapTaTa v
KapToabpxaTeJ'rfl, qpe3 npoqnTaHe Ha KapTaTa.

I4:xfio.reHre ca cJleAH Te cJr)^tal -TpaHcax(urra e

MO/TO (mail order/telephone order); rpancaxulrra e

3a u3Bbpr[8aHe Ha npelBaprrTenHo nJrallaHe
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(PREPAyMENT); nopaAn HerBrBaHe (NO SHOW)
rJrl orKa3 or ycryra (CANCELATTON).

6.3.7.5. TT,P|OBEI]}T arua Bb3MoxHocr e pai,.txme .qo 30
IHn Aa o6pa6mtr rrJtaruaHe ro rroJl)AeHara
npeaBropu3auur (aa r nprzx.nro, r) rru Ia s aTyrvDa.
C,,re4 gj1x,12g" Ha ro3rl cpoK. npau"roorruur"ru aa
aHynr-ipa aBTOMaTT_trtHo.

6.3.8. B cry,taii Ha tzlrluxlpaHe Ha rpagcaKux, 6e3
rrpxcr,crBue Ha xapra or runa MO/TO (nrail
order/telephone order), a.rpxy pa3flr,tcxara or IIOC_
TepMr_rHala Ha MrcToTo:ta noar tc oT KapTonr,pxaTen
c.lre.[Ba aa ce or6erexu _,,SOF _ SIGNATURE ON
FILE". parltcxara or floC-reputgara
3A,q}JIXITENHO E OKOMTUICKTOBAH  C IION'bJIHEHT,T I,I

ronnucaH or xaproalpxaren, Sopruy,rap
.,Asropr:aq[oHHa Qoprrra /Mail order,..

6.3.9. npx uHxurupaHe Ha nnaruaHe [oparx HerBrBaHe !!,llr
mKa3 or ycnyra, Bbpxy pa3nrcKara or flOC-
TepMxHaJra Ha MrcToTo 3a [lo,{Ill_tc cleaBa ,Ila ca
or6erexu ,NO SHOW- xntl CANCELATION. B
ro3u c,ry.lafi TbpfOBEUbT e 3aAbrxeH tra e
yBeaoMun npe,{BapxTenHo KapToabpxareJr, 3a
o6ruure yc,roaua u nonur[xure cu, Korjro ce
nph'larar or Hero B cnlAafi Ha Her3nor3BaHe l-tJ]{
orxa3 or pe:epsa(nna/ycryrara, a
KapToal,p)KaTeJIrT Cne.4Ba Aa e r.|3pa3I_lJr nacMeHOTO Cn
clt J'Iacre c Trx.

6.3.10. Axo Kaproar,pxareJu He e orKa3alr ycnyrara B
paMKuTe Ha oflpeaej|eHr.rTe oT noruTrKaTa Ha
TbPfOBEtl/A cpoxoBe rru He ce e ,Brr.l rro
HanpaBeHara pe:epBaqx, T.t pfOBEII.I,T xMa rrpaBo
.aa yar,pxx sroiiHocrra Ha I (eana) xourJrexa./Hae r :a
I (eAuH) aeH, cr,rracro rapuQara lt ycnoBrrrra 3a
nperocraBrHara ycnyra or TbP|OBEIIA.

6.3.|l. TbP|OBEI_I, npea,qamu xorerckr.r u peHr_a_Kap
ycJlyrx tMa npaBo Aa nHnrtt{upa mauane 6e:
nprc'r,cTBue Ha xapTa 3a aorllJtHrrTerlHn
pa3xonx/x3paBHlrenHx c',t{x B.bB ap.b3Ka c xoreJ'tcKll
npecTot x,'[, HaeMaHe Ha [peBo3Ho cpelcTBo, caMo
aKo xapronbpxarenr e 6ul yBeroMeH
npeaBaprTeJrHo tl Ce e cbDracnr IIt_icMeHo { qpe3

noanaca clt, qe npt3HaBa re3t cyi,nt (lo aorosop ll
ycJtoBr{r 3a [oJt3Baaero Ha c.borreraara yclyra).

6.3.12. IIpt BcrKa rpaHcaKux, 6e: Qu:uvecxo npxcbcrBue
Ha Kapra. nprl Korro B TrproBcKarr o6eKT ce
wHu,Jtrupa pritHo B-bBexaaHe Ha KapToBx .qaHH Ha
IIOC ycrpoiicraoro, TbpfOBEUbT e rrbxeH .rra

x3npaT[,[O cl,OTBeTHfi, KapTOAtpXaTet rrriCMeHO
yBeaoMJreHre (nucuo, e-mail, Apyro) 3a

aonbnHureJlHo yarpxaHara cwa. Kru
yBeaoMr-.TTeIHOTO nUCMO CJreABa Aa npluroxtr: _

Korrurero or nOC pa3nucKara c ryMure
,,SICNATURE ON FILE* rrnlcaHu Ha Mrcroro 3a
rrolnr4c Ha IOKyMeHTa; _ Xonrie Ha nnaTexHI.cT
AoKyNteHT. onucBau aeraiijrHo 3aAbr,txeHr, ta 3a
KOXTO e TaxcyBaH KapTOAbpX(aTenr.

6.3.13. flpn ytrbpxaHr.r or Kaprara Ha Kaproabpxaren cyMH
6e: {u:u.recxo lpxcbcrBrie Ha xaprara (a
cborBercrBfie c ropeoflucaHltre e qn. 6.j. rrpottecr ]l
n:acxtaulrr) u floclleABauro rIpxcbcrBxe Ha Kr,uteHTa
B r:bproBcrl,trr o6err, TbpfOBEI_{TrT e Artxes:a
r:erpun flOC rpaHcaxrlzs 3a rlraulaHe rrDe3

rflr:uvecrul npoqr.rraHe Ha Kaprara. Karo
3a,{6r'rxmeJrHo rpr6ra aa e noJryleHa reprduxaulr
or xaproatpxareJrr vpe: IIHH Lrnu rtornlrc Bbpxy
pa3[rcKara or |IOC ycrpoiicrsoro. (Duguqecroro

't3B6p[rBaH€ 
Ha TpaHcaleu Moxe /]a 6bne

BXJrrOr[{TeJrHo lIJlI,I CaMo 3a TecToBa TpaHcaxuxf, qpe3
Kaprara 3a eAHa BaJr),THa eatxaua (Hanpuruep :a I

BGN), roaro B locreacrBue aa 6.uae g.b:crauoeeHa

Ha KapToarp)Karen, lpq ror3BaHe Ha

eyux([onaJrHocrra ua fIOC ycrpoicrBoro 3a
aHynnpaHe Ha noKynxara. flOC pa:nucrara c noannc
ulu [lAH aepu$arauu.a or KaproA]p)r(areJrr, KaKTo x
nOC pa3nlcKara or aHynxpauero (aKo e
t-r3BlpuBaHo rarona) aalr,,rxurer,lHo ce c.hxDaHrBaT
or TtPfOBEqA Karo qAcr or urJtocrHHre
,IIOKYMEHTX, NPINOXfiMT-{ KbM 3AAbIXCHIETO HA

KapTo^atpxaTenx H lrpt noricK8aHe OT CTpaHa Ha
EAHKATA ce npenocraBrr cBoeapeMeHHo.

6.4. npABA II 3AA]J|)KEHI|' HA CTPAHnTE
NPIT TPAH3AKTU4'I C PbTIHO BbBEXNAHE.

6.4.1. EAHKATA ar.-rarrpa $ynxquoua,rsocrra KEy
ENTRY (pr,uo BbBe)r(AaHe) Ha flOC_repuuua4
npeaocraBeH xa T'bp|OBEIJA cJre.l x3ptr.rHo
o.qo6peHue Ha T'bP|OBEIJA :a ro:r BxA ycnyra,

6.4.2. TbP|OBEU:bT rMa rrpaBo Aa u3BbpuBa B cBo,
noJr3a KaproBl-r nr'rau{aHr.rJr 6g Su:luecroro
npl-lcbcTBl-le Ha KapTrjTe BaB rp,r:ra cr,c cnewrt[lxara
Ha [3BbptuBaHara or Hero AeiHocr I-| caMo rrpll
HaJlUtIUe Ha rrpe.{BapxTeJIHOTO, X3pXrtHO u
6esyc,roeuo cbr;racte Ha Kaproabpxarell 3a
(oHXpeTHOTO nJrarUaHe.

6-4.3. TbP|OBEU'I>T u3BbprrrBa B cBor rroJ,l3a KaproB[
nJrau{aHr.tr 6er (rltulecroro flpucbcrBlte Ha r(aprr-rre
lt3KjrrorruTeJ'rHo Ha cBot pxcK x oTfoBopHocT, KaTo

6e:yc,roaao lt Heort\4eHHo noeMa 3a cBot cMerKa
rcrvxu rary6t or ocnopeHfl flJ'rauaHrrfl. KaKTo lt
Apyrx 3ar)6r cBr,p3aHr-.t c rrx, BKJtro.rHTeJIHo r re3[,
HaroxeHn ua EAHKATA B pe3ynrar or lpr.reMaHero
Ha mKHBa nJlal@Hr.rr npn Tt,PlOBEl,|A, xouro
BrulpqBaT It, Ho He caMo! caHKUIrll oT

Mex4yHapoauure Kaprooa Opratu:aqr{H u lpyru
KOM I1gTeHTHn ItHCTIITyUnU

6.4.4. TbPfOBEql,T e albxeH Aa cl,xpaHflBa u aa
npeAocraBr4 npr.t noflcxBaHe Ha EAHKATA ncll.tKn
lr:6poenl aoKyMeHTr, BbB Bpr,3Ka c KoHKpsrHo

IIJ'IAUIAHC:

6.4.4.1. Pa:nncxN or nOC-repMtrnan 3a ope-aBToprcauux a

npuxnto,rBaHlu /aoKynxu;
6.4.4.2. Konue or pe3epBauxoHeH,{oroeop/peepeaunonna

OopMa /aorosop :a HaeM;
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6.4.4.3. lloantcaao or Kaproa.r,pxarem Konre or
pefl..tcrpautroHeH rfoprrry.nrp 3a HacraHrBaHe (Guest
folio):

6.4.4.4. flpoQoplrr daxr)?a, Aoxarsaur.r ro,ieH pa3Mep Ha
,lr,Jtxl{MaTa oT KapToar,pxaTenl cyMa;

6 4.4.5. neraitnlu pa3xoaHl-r ,qohyMeHTr ra Bcr,rKl,r AbJ.rxrrMu
cyMr, (0aKrlpr.l, Qacxarxu 6oaoae, xoHcrarrzeet
IlpoToKoJr 3a I3BlptrJeH, nbTHo TpaHcnopTHl_t
HapyueHfii. axroBe 3a rno6u 3a nrp*rpuna ,
Hapy[a8aHe Ha [paBfiIaTa 3a aauxeHue no
fllrl'luara x Ap.), Aor(a3Baufi npaBoMepHocrra Ha
nr'l anla HeTO;

6.4,4.6. fioxyweuttl, noKa3Bar]lr.r, .te Kapro,abpxareJ,rrr e
yBe,qoMeH :a ueooxoguuocrta or re3u lnaulaHu, r e
.IlaJr u3px!HoTO C|-| crrflacue 3a t3Bl,pluBaHe Ha
KoHKpeTHnre rpaHcaKuEx. .{oxyruexrlre roKa3Baulrj,
qe KbM KapToa.r,pxaTeJu e u3npareHo yBeaoMrBaHe
3a aonlJrHITeJrHO yArlpxaHr4Te nJ.lalllaHl,jr no KapTaTa
My, KaxTo x qe yaeaoMneHreTo ca npt-tJloxeHx
cl,oTHoCItMIlTe AOKyMeHTr.l no 3aalJ,lxeHrrero;

6.4.4.7. BcsKaKBa,apyra HaJrxqHa,qoKyMesrauxx/o6rcHeHr.rr,
xouro Kacarr rpaHcaKufirra u 6nxa uorau la
aonpxHecar 3a aoxa3BaHe cbfJracaero Ha
KapToal,pxaTen, c ycnoBwrTa Ha KOHKpeTHOTO
nJIarllaHe;

6.4.5. EAHKATA rMa npaBo aa 6rorr.rDalcuoe
Syrxulouarlocna KEy ENTRY 

"" np.oo"r"r."r"
ra T"bPfOBE(A rlOC_repvaaaa u/utru Ea crloe
flperoc r aBeH r,t, [ flOC_repvuxa,r oo 

"rran""u"a "uo6crorrencrsara trr oKoHyareJrHo, c fiocJlelBaruo
h3BecrrBaHe ua TIp|OBEIJA 3a roBa, B cJre.[Hlrre
cjlyqau:

6.4.5.1. flpa peracrpfipaHe Ha Heo6u,taeH 6pofi TpaHcaKr.Mn c
PbqHo BbBeX(AaHe 14 cbMHeHI-,,I aa EAHKATA, ve e
Bb3t\4O)t(HO Te Ia He ca pa3peureHx oT reruTHMHrlTe
KapToaspxaTeJrx;

6,4,5.2. flpu qlrHaJlr 3a r3EtprreHr HerrpaBoMepHr.r
nJ'taulaHxr c p.brtHo E,r,BexaaHe [pe3 TepMIHaJ',|HOTO
ycrpoicrBo aa T'bpFOBELLA:

6,4.5.3. llpa craprr4paJro BbrpeuHo6aHKoBo pa3cnenBaHe rro
noBo,q npaBoMepHocTTa Ha rrpueTo nlaulaHe c pbrtHo
B'I,BCXAAHE;

6.4.5.4. llpu nonyqeHr.r Heo6r4qaeH 6poi,r ocnopeHu
rpaHcaKuul, Ha flna4aHx, c pbqHo BbBerqaHe,
toKa3Baur c,ra6ocra npn cna3BaHe Ha .qotoaopeHnre
c KaproA.bpxaretr ycJ,roBr-l' Ha noxynxo_lpogax6ara
r-uru npeaocTaBrHe Ha ycJ.lyraTa r,4p.;

6.4.5.5. IJpa loryqeHu Heo6[qaeH 6pol ocnopen]l
TpaHcaKul.fl_t Ha mauaHlu c pulHo B.r,8ex!aHe,
nopaax HeocHoBaTenHo lr3BbpuaaHe Ha ruaruaHeTo
xJ'lr Hecna3BaHe or crpaHa ta TbpFOBEIIA xa
aHraxuMeHTr 3a npreMaHe ua nlaqaHrr 6er
elr3ti{ecKoro npl-lcbcrBfie Ha Kaprtre mx 6e3
KaproAI'pXaTeJIt Aa e 6rm r.uQopuapaH x 4a e,AaJl
nnCMeHO Cr'IJ'lacteTo Cu IIo mHouteHlte Ha yAr,pxaHe

or xaprara uy ua ueycroiru, 4orn r,rHfiTerHx pa3xoatr
tr Ap.;

6.4,5.6. Dp cbMHeH[, wh lojlyqenr.r crrrHa;rr 3a
HenpaBoMepHo ll3ror3BaHe t/tllr npeqocraarte ua
rperr{ n[qa, HeBrsnorrBaxu 6AHKATA, Ha xaDroBa
nHtfopvautr. non),4{eHa la oa.u,ear"r"r"" 

",IIJrat(aHI[r C p.t,qHo Bt,BexaaHe. (axTo ], IflrtHa
utoopuautr 3a x.IlxeHTure, o6err na 3alllrra or
3axota :a:at4tra Ha rv\HaTe EaHHu:

6.4.5,7. flpu noJr)AaaaHe Ha ct{rHlul or MexAyHapoAHUTe
Kaproru Opraaa:auru, qe HrBara Ha.[oK:raaBaHfi or
6aHklre-a3lare,r[ Ha Kaprr_, fl3MaMrl s o6eKrute Ha
TITP|OBEUA Hn{ Ha ocnopegr nraruaHa, trpfi Hefo
Ha,{au[raBaT OnpeaeneHuTe oT KapToBfiTe
OpIaHll3aurfl CTaHAapTHl.l ctrOTHOureH}| crrDrr\tO
ooopora l,i 6por rpaHcaKuux lrprj Hero.

6.4.6. EAHKATA uMa npaBo ra 6noK!.rpa no cMerKara Ha
TbPrOBEUA cyMx Ha r43Bl,pueHfl Kapro8x
flnaulaunf, KEy ENTRY, HaAnexuo oc(leroBo,{eHu
rro Het, trptz ycJloBr{rra or npeAxoAHr4, 9.ne:a u/unu
npu noryretlt ocnopeHu rpaHcaK(ufi or 6auxtre_
ll3aaTeJlt Ha KapTlrTe, c KottTo ca,I3B,hpuleHl| Te3A
ruauaHr.rr, 3a TOBa, r{e Te3}{ mauaRx.{ ca
HeocHoBaTeJlHI H.nl{ HeabJtxlrMt_I. n3tuno xJlll
qacTxrlHo. cr,rlacHo ycJ,roBlrTa Ha [OKynKO_
lponax6ara rru npeqocraBrHero Ha ycJ,ryrara or
T:bPIOBEIIA Ha Heroaur rcrueHr, una tc,rtlenr]r He
e aan cbrJracxeTo cx Te aa 6b,qaT IIJ]aTeHH C KaDmTa
My.

6-4-7. EAHKATA nMa npaBo aa 3aA.r,pxx 6,roxupana no
cMerxara Ha TAPfOBEI_IA cyMlre [o npe,axonHx,
qneH Io flpl.rKrrroqBaHe Ha npoueAypflTe no
ocnopeHxTe nJIauIaHu, cr,rracHo c lrpaaxnaTa Ha

MKO t,rn Ao [3rcHtBaHe Ha o6crosre,lcrna.ra no
TrxHoTo npHeMaHe r oTnalaHe Ha DUCKa OT

o6parnoro Nlr fi3lrcKBaHe or (apro^qbpxarerr.

6.5. PA3IE.,TIflHEHATPAHC.{(Ut.tt
6.5.1. He ce pa:peruara pa3,{eJ,rrHe Ha nrauraHero Ha enHa

rroxynKa Ha HtKonxo KapToBl,' TpascaKufla, flplt
HeB!3MOXHOCT Ia Ce IIOJ|yqH aBTopH3aqfl, 3a qrlaTa
croiHocr tlopa.ql,I flprrjloxl.rM rrrrMllr Ha Kaprara rdlr4

IIOC repuaHala. B ro:l c,ryrafi T6p|OBE(6T ce
3aAlJrxaaa Aa ce c8lpxe c BAHKATA 3a

aonbJ'r HuTenH r_t xHcTpyK(l.It{.
6.5.2. B cayrai Ha npreMaHe Ha nnaruaHe c Kapra r.t trptr

HeaocTaTbqHa Ha_ttqHocT B KapTaTa ce aonycKa
pa3aenrue ua o6uara cyMa, xaro qacr or c),Mara
Moxe.qa 6r,ae 3an'rareta s 6poi.

6.5.3. He ce pa:peuaea pa3AeJrrHe Ha rpaHcaK4_ru npx
n,rauane 6* [ptrcbcrBte Ha Kaprara.

6.6. B1'3CTAHOB,flBAHE II AHY.,'II4PAHE HA
TPAHCAI(Unt4

6.6.1. TbP|OBEIIITT cJreIBa Aa npe,locragx ,cHa
unqlopMaur-rr Ha xaproArpxarerr 3a roJlrrruKara cr.r
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trpr.r Bpr,[laHe Ha cToKa /orxa: Or yclyra.
Bb3CTaHOBrBaHe Ha cyMa 3a u3BrDUleHa
noxynxa/yclyra/ l,ru aHyJrupaHe Ha rpaacaKuxr.

6.6.2. B cnyraii. ve TlpfOBEIlbT e o6pa6mr_,r aarera
TpaHcaKux{ c fperxKa } }t KapToa:bpxaTenrT e
BbpHan croxfiTe / orxa3a,,r yclyrnre/ nr,rareHtr c
xapra, TbpfOBEqbT e .anrxeH aa r.r3nbJrHl
aHyr'rupaHe tJlrl Bb3CTaHOBIBaHe Ha TpaHcaKuurTa.

6.6.3. AHy,rnpaHe (Can cellat ion/Reversa l) Moxe 11a ce
lr386plltx eaHHcTBeHO 3a n.r,JIHaTa Clua Ha
TpaHca(uHtTa u caMo B Cbrqm rleH r cbc clulara
Kapra, I KoiiTo e r_r3BbpueHa u op rvtslan{ara
TpaHcaKrIt,|r.

6.6.4. BrscraHosrsaHe /Refund/ ce rlrBbpluBa 3a qacrl,ruo
Bb3CTaHOBrBaHe Ha cy\{aTa Ha TpaHcaKuu, r_rJlx 3a
n'bJlHO BL3CTaHOBTBaHe npl Bpr,ulane Ha cTo(a /
oTKa3 OT ycnyra oT cTpaHa Ha KapTonbpxaTen, B IeH
pa3J|xqeH oT,AaTam Ha op[rnHaJrHaTa TpaHcaKu]tr. B
cpoK Ao 30.[Hu cne,a Her.

6.6.5. B c,ry"rai, qe Kapra, c t<ort.o e r_r3Br,prueHo nJrauraHe.ro
e 3aKpura, x3r)6eHa rlnx mxparHara ltJul ca
a3MtHar'll4 noaeqe or 30 anu or larara Ha
opur-r.rtalHara rpaHcaKuur. T"bpfOBEI_l.bT e
4.,'rr,xen Aa orflpaBu nucMeHo ,cKaHe no EAHKATA
aa o6pa6orlr Bb3craHoB_sBaHcro or ReroBo r.lMe.

6.6.5.1. T'LP|OBEIIT,T uoaasa B KrroH Ha FAHKATA
IIUCMeHO ICKaHe, C KOeTO 3arBrBa xeJIaHneTO Cl,t 3a
kopexuur{ Ha cyMa no TpaHcaKuur, KaTo,cHo orrHcaa
KoHKperHI-trr clyraii. xoiro Ha,tara HaMecara Ha
EAHKATA. Hcxanero cfleaBa na cbnbpxa: HoMep Ha
TepMtaan, aara Ha rpatcaKurr/asrop[rauurr, cyMa
Ha TpaHcaxuHr, c),n4a 3a B,b3CTaHOBrBaHe.

6.6.5.2. B clyraii Ha Br3sraHoB{BaHe Ha ay6nxpaHa
rpaHcaKulr TbPfOBEqbT cneaBa aa npe.{craBrr
Konlte Ha rlOC pa3nl{cKara 3a ycneurlara
TpaHcaKultr. llpx nl,|nca Ha [lOC pa:nflcxa. e
nucMeHoro rcraue T-bpfOBElllT c,teqaa rcHo ,fa
nocoqu KoHKperHo xofl TpaHcarur_I, cleaea,aa 6lae
B',[,3CTaHOBeHa, KaTO Brrr'llle aBTopr_r3aurjoHHltrT Koa
Ha TpaHcaxuI,ItTa 3a Bb3qTaHoBrBaHe

6.6.6. flpr-r au:cranorraane Ha cyMx no KaproBrr rrJlauraHrur
rc,M TGPI-OBEI]A He ce ro3BoJrrBa tra ce
I-t3B'r,ptltBar B 6poi [r,Iu qper npeBo,q xtNr 6aHxosa
ctvetxa. BblcraHograaHeTo Moxe,qa 6ue cauo rr,ll
KapTaTa tpe3 KotTO e I3B,r,pUeHO nbpBoHarranHoTo
I]JIArrtAHC.

6,6,7. flpu au:cratoaleaHe Ha cyMr.r 3a rpancaKu[[, Ha
Kaproar,pxarenr rpr6Ba ce aa lpeAocraBu
noarrcasa or TbPfOBEUA nOC pa3nucKa, Kar(-ro r.r

aa ce lr3raae aoKyMeHT 3a Bt pHarara croxa/ yclyra.
6.6.8. Br,:craHogrgaHe Ha cyur no rpaHcaKurr,,Iloxynxa I

napu e 6poii" e Bb3MoxHo calto:a croinocrra na
noKynKaTa.

6.6.9. Br3crauoelaaHe Ha cyMr{ no rpaHca(qxrr ,,florynxa
ua gtocxu" He ce no3BoJtrBa.

7, I,I3IICI(BAHI,TS KI,M CUTYPHOCTTA HA
K,APTOBI4TE AAHHII O6PA6OTI}AH14 I{
C'bXPAHflBAH OT TbprOBEqA (Crar4apr
PCI DSS)

r.t. I Drl ubL.ubl e I.[]xeH Aa cnaSBa nbr,lHll re
rr3trc(BaHHr 3a Cr{f),?HocTTa Ha KapToBlTe,qaHHU Ha
rrexnyHapoaHl_t eBpolleficKrj tpaBHr,ra r Ha
Mexayuapoanrre Kaproau Oprant:auru.
ycraHoBeHx.lpe3 o6u[r craHAapr _ paynent Card
Industry Data Security Standard (pCI
DSS). Crauaaprr,r PCI DSS BKJlotrBa

r,r3[cKBaHt{ U npouel1ypfl 3a ynpaBleH}te Ha

cr{rypHocrra, 3a MpexoBara apxxTeKr}?a I 3a
gn:aiHa ta coSryepnure trp] oxeHur, Ha Korrro
rpr6aa ga clorBercrBar Bcl{Ku opraHlr3aunu,
pa6oreulu c KaproBrl nrauaHrr, 3a na ce
npeAorBparrBar rcMaMli c (pe,aurHti u ,{e6trHu
xapru. PCI DSS e g crua 3a BcreKu TbpfOBII,I,
nriua, oneparopn fl opraHr.r3auu{ o6pa6meauu
KapToEu aaHHu

7 .2. TbPFOBEUbT e Arl,xeH rra npernpueMe Bcx,rKx
leo6xogllr.lr-t MepKU 3a u:6.crsaHe u3TfiqaHe rullr
sloynorpeoa c aaHHure Ha KnreHTlre My,
KapTolapxaTenu, ct t-racHo MexlyHapo.qH[
eBponeicK, npaBuJ'taj ofltcaHr,r noapo6uo a

CTAHNAPTA 3A Cflry?HOCT HA AAHHITE 3A IUIATOKHI,ITC

Kaprfl PCI-DSS. Koi.lro e aocrbneH
Ha rww.pcisecuriwstandards.ors/. TIpfOBEI{6T e

an'hxeH Aa ce 3ano3Hae u ra cfla3Ba eBponeficKHTe
pa:nope46u, HaJroxeHr.t c PCI-DSS r aa noeMe
pa3xoa&Te 3a T{xHoTo u3nbJlHeHXe.

a) Bra rp, :ra c ropex3J'roxeHoro TbP|OBEI{T,T ce

3a.46JlXaBa:

- Aa cna3Ba l3trcxBaH[rra crtope! aeiiHocrra cu,
gborBerHo Kareroprrrra, a xolro e r,'racu$zqupau rr:
ocHola Ha xa6op or Kpnrepril. TbP|OBEIIbT e

xnacxonuxpaH or EAHKATA Ha 6a3a noAaAeHxre

OT HCTO ,IOKYMCHTI,T NPU T,' NPCAX CKJIIOqBAHETO HA

,{oroeop:a npueMaHe Ha rr,taulan}lr c 6aHKoBr Kapru
x neKnap paHara or Hefo letHocr 3a cborBerH{t
raproBcKx o6eKr na T1'P|OBEI{A.
- .{a ce e yeeprl H noAcrrrypxn - B cr,rpyrtHxrrecrBo c
Eanxara - rre aocraBqrur,rre Ha ycJ'tyt-x, cBbp3aHx c

AeiiHocrra My, [ouro lrMar Aoclbo, o6pa6oraar,
cbxpaHrBaT il npeaaBaT aaHHnTe Ha

xaproAr,pxareflure, rue 6bAar HanbJ'lHo clBMecrrMlr
c PCI-DSS. ilpeAn cx.ruoveaue Ha troroBop c HoB

.[ocraBq[K Ha ycnyrlr EAHKATA ue oqetrx

aocTaaqura Bb3 ocHoBa Ha oTfoBopxTe BbB

B'bnpocHrIK 3a caMooqeHKa PCI-DSS. tapu'raH
"Br,npocurlx ra clolBercrBre no PSI-DSS (SAQ)".

fiocraelllor Ha ycnyru rpr6ea 1a e B c'r'orBercrBre
c'Lc cTaHAapTuTe BIB Bcl.rrjKlt TortKu Ha BbnpocHxKa

3a sAQ.
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. Aa AaBa B'b3MoxHocT Ha EAHKATA (un}|
KaproBlre opraHfl3aqnu), Ia
npoBeprBar cr,orBercrBr{ero My c pCI_DSS.

6) T'bP|OBEIIbT e HarcHo c $arcra, ve a uyvafi aa
HeroBo I-lJrU Ha napTHbopflTe My Hecla3BaHe u
HecborBercrBae c lr3rcxBaHrrra Ha craHAaprfiTe g,2.
PCI-DSS r,roxe ra 6r,ae npu,ruxeHa drHaHcoBa
3affa 3a 64HKATA. T-bptOBEUlT.. ,ur"n*u"u
,aa noxpfie r,r3ur.tro BcrqKr $txancoau :ary61,
BKJIIOVUTeJ.IHO BCI,tvKI_t pa3xoax, calp3aHl C

pa3cJreaBaHeTo Ha [HUr4AeHTa! B paMKltTe Ha cpoK.
orrpeaeJreH or EAHKATA.
e) Aro TbpFOBEIIbT pasrpae ,r3ru,raHe rrr

saoynorpe6a c AaHHuTe Ha xaproAbpxareflrire, Toii
rpa6aa ue:a6aaao aa yaeaoMr, 6AHKATA. Eanrara
tMa rpaBo Ea crroaeJrr_r rH0opMaunara c
Mex<,aynapoarureKaproraOpraauraullu(MKO), 9.
c.boTBeTHrTe aaMxHUqTpaTuBHI OpfaHlr B cTpaHaTa x
Apyfr{ 3acerlaru rpsl.t crpaH . TtpfOBEIlT,T e
x3tuJlo orroaopeH 3a BclrqKl Bb3MoxHr.t dxHaHcoe{
lary6l acleqcrale Ha 3axbcHrr,lo yBeAoMneHxe .|a

:aoynorpe6a c aaHHr, npuquHesa na BAHKATA,
TbP|OBEUA rnl rpsra crpaHa.
r) T'bP|OBEI{bT e HarcHo c {arra, ue rofi e

orfoBopeH 3a eBeHTyanua :,roynorpe6a c aaHHr,rre Ha
xapToar,pxaTenxre, KaTo l-IMe, alpec, Jlr{qeH
rlaeurnr[txaulouen uouep (u.nt aara Ha paxqaHe)
uJtx TexHlne nJraTexHr,r r_rHcTpweHTr|.
TtPfOBEUbT HrMa flpaBo Ea sa\ucea uJunv
ct xpaHrBa cJleAHITe AaHHr B1,B Bceru, cnlAaii: -
nbJreH HoMep Ha Kaprara (pAN), _ aara na
Banr..LqHocr Ha Kaprara, _ plN Kor Ha

Kaprollpxarelrr, - CW2, CVC2 (xo.q :a aaauqupate
Ha Kaprara, r-t3rrr_rcax Ha mp6a aa n;lacrrrKara ao
neHTara 3a noanr-rc), - aaurlt or MafHnrxa JreHTa Ha

xapTaTa

I) T1'P|OBEI-IbT xava rrpaso .{a scKa or
EAHKATA ycJryrlt, Kol.rro He cborBercrBar Ha pCI-
DSS

7.3. DAHKATA llMa npaBo, KaKro caMocrorrerHo. raxa r.l

r|pe3 TpeTx Jrrrua, aa rrpoBeprBa Ha MrcTo cna3BaHeTo

tl flpr.rraraHero Ha crauAapra pCI DSS.
7 .4. TbP|OBEI I. Koilro r3nor3Ba flOC reprvuHa,r

lpeAocraBeH or 6AHKATA, xofiro He e cB.bp3aH c
/lpyr[.r HefoBtt clrcTeMu u cbxpaHfBa earrHcTBeHo

pa3rrucxtr or rpaHcaKqr.is ,,floxynra.., B.bpxy Korzro
floMep'bT Ha KapTaTa e MacxupaH, Kamo u He

clxpaHeBa apyrn KapToBx aaHHn Bl,pxy apyr
HOCI-ITeI Ce Ctrr-tTa, 9e oTroBap{ Ha u3ECKBaHrrTa Ha

cTaHIapra.

8. AOnb.IHITEJIH14PA3nOPEAEI4
8.1. Crpanrzre He orroBaptr 3a Her3rlbnHeHrje Ha

3aAr,JlxeHxtTa cx no Te3}t o6qfi yc,,IoBnt fi
KoHKperHfir .(oroaop, xacrr,nuJlo Bcr'reacrare Ha

x3B',bHpeAH!l TeXHl,Irrecx [p{qrrHr_i, xaTo cpl_tB Ha

LtH{opuaulonxn cltcreMn, opex}cBaHe Ha
KOMyHIKaUTToHH| J'liH[n, cupaHe Ha eJreKTprF{eCKO

3axpaHBaHe lr ap., KaKTO l| Ilplt x3B,r,Hpe.[Hr1

o6crortercrea. Karo crrxl-tiHx npuporHlt 6eacrerr.
o6ruonau[oHa,'rHr.r cra.rKrr r-r Ap.
flpa Br,3Hr,rKBaHe Ha HelpeoronlrMa cara

(r[opcvaxopxo o6crorrercrao) :JacerHarara crpaHa
yBe.[oMrBa nxcMeHo rpyrara crpaHa Hai-KacHo no
cJlenBauxq pa6ores Aex or ,qarara Ha Bb3HaKBaHe Ha
ToBa o6crorrencrBo, Karo rocoqu nptlqrlHrre 3a
HetoEoTo B',b3HtrKBaHe t' Bb3MOXH|ITe nocJleat_tull oT
Hero 3a l3rrb:IHeHtero ua ,{oroeopa. Aoxaro rpae
$opcvaxopuoro o6crorre,rcreo x3r.bnHeHuero Ha
3a,ablxeHl|tTa n cBrp3aHr.ne c Trx HacDetuHlt
3a.I[',r,J| XeH }|t Ce CIIflDa.

onPEAE.,IEH14.fl
flo culcr,la Ha Hacrorulure O6un ycloalur a
KoHKperHxr,{orooop, nocouet[Te lo-aoJry repMrlHx
nMaT cJreaHoTo 3HaqeHxe:

*APFI4TPAXHA nPOqEAypA" - flpoqec, rpn
Kofiro Me)qyHapoanxre Kaproeu OpraHt:auNr.l
oflpeAeJrrr dluuancoaara orroaopHocr 11,1s1x.4y

Texnrre eHoBe 3a rpaHcarunn, :a xoaro 6atxara_
rl3AareJr Ha Kaprara u 6auxara na TbpfOBELIA ca
I-|3qepnaJru npoue[ypaTa 3a ocnopeHx nrautaHrjr h He
ca llocTufHaJrL clfnacue.

,,ABTOPI43AUIOHEH KOA. - 6yxeeuo qagpeu
u,{euuSltrarop, roryqeH or 6aHxara-rj:Aarert s
oTIOBOp Ha [Hr.rult[paHa TpaHcaKrll_s, noTBr,px(aaBaul
rre TpaHcaKu[rrTa e ycnerl.IHa

"ABTOpI43AU|,|.q" /AUTHORIZATION/
ABToMarr.NeE npouec Ha rrpoBepxa u norBlpxreHne
ot 6anrara-t:.{ate,r, qe B MoMeHTa Ha rpaHcaKut-.rrra,
Brpxy KapTaTa He ca HanoxeHl ofpaHrrreHr-rr, tle He e
o6rseHa:la tsry6eHa, orKpa.qHara, [3Terc..ra E lrMa rro
Her AocraTbqHo cpeAcrBa, 3a,aa rroKpxe cToiiHocrra
Ha TpaHcaKuurTa.

,,EE3KOHTAKTHA KAPTA' - {un-Kapra.
no3BorrBaua repM HaJr c 6e:roxraxten qereu ra
nporrere KaproBrire aautl, seo6xolllllrz 3a flraulaHe,
caMo qpe3 ro6rlrxagaHe Ha xaprara Ao repMfiHana.
EelxoHraxteg Hocrrre,'r Ha KaproBx AaHHr.t ocBer
o6[.raiHa ltracrMacoBa xapra, Morar la 6bAar csulo
raxa u uo6nnsr rene$ouu, craKeprl 3eureneH[ 3a

reletlot, rpaonr, qacoBHr-rrrlr r,r Ap. ycrpoiicrBa, B

KofiTo,4a e BIDaAeH 6e:roHramen ,lun.

..EE3KOHTAKTHO NJIAUIAHE"
Pagnnauaueto ce ocburecrBrBa nocDe.[crBoM
Ao6lllxasaHe Ha 6agxoga xap,u a 

"an"uttero "ucreu{llJreH orJllrquTereH cuMaoll ao IIOC
ycrpoicrBoro yJr|.l cBlp3aHxr KbM Hero
6e3KoHTaKTeH .rereu. 6e: Aa e neo6xoAlrvo c'tuara
qa ce rocrarrhporapBa flpe: uero. flpu u3BbpurBaue
Ha 6gxosrarrHo uarlaHe Kaprara ocraBa B

xapTo,4l,pxaTem.

"EPAHAOBE (BI4AOBE) KAPTI4" - Kaprr.rre, c

roro Ha cr,orBsrHr.rre MKO, m6poenrl r fiororopa,
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Kor-{To Motar Aa 6.bAaT npreMaHx xaro nJIaTexeH
flHCTpweHT 3a ocbuIecTBrBaHe Ha flnaqaHe Ha f.loc_
TepMl-|HaJ].

HAU}IOfIAJ'IEH TIJIATEXEH H KAPTOBOIEPATOP. Hoclrer Ha nn,
,.0", 

", ^"i" "i,';il";il;';::#rJrr;,'i#; " -
"Br,tcoKo_Pt4CKOB TbProBE[I,,
TITP|OBEL{, HaIBuuJaBau orpe,qeJleH o6euc't MHnTeJrHH TpaHcax1uu u/nnu ocnopeHr_r rrlaUaHxr.

;I1*O" e lrarexeH rHcrpyMeHr no cvxclra Haj::li " nrrarexHtre ycnyfH H rlrarexHrre
:1:1""" , rpeacraBJrrBarr KpcrrrHa r.fiu Ie6KrHa
lf.l::Ili Kapra' r3aareHa or Eaaxa -, ofy.u
QUHaHCOBa aHCT4TYU',

,,KAPTOBI4 AAHHI,!" _ raHQopuaqar cBlp3aaa cnrauaHe c 
"upru, ornaruru"u, o6pa6oreta rnucbxpaHeHa noa KaKBaTO u aa e oop"ra e.upxy

T.1i.*r firu 6aaxosa Kapra, Karo Hanp[Mep, Ho He

llTol "o""p Ha Kapra, cpox Ha BarxAHocr, xo.q 3a

:l:Ili"*, xMe Ha Kaproa.hpxaren,a, rlr4H-roa,
IlapoJllt l-t .apy[]r yHaKanHu aaHHfi x3flojt3BaHx tlpfi
KapToBa TpaHcaKuur.

"KAPTOAITPXATEJI', _ OnpaBoMoureH
rlor3BareJr Ha Kaprara - rllr:1rvecxo Jruue, Ha ttxero
IjMe e I3AaaeHa xapTaTa y qteTo rrMe e oTrreqaTaHo
tta lrqeeara fi crpaua.

''HENPABOMEPHA TPAHCAKUI4.,,

:li.i:Tyr. x3Br,pureHa c xapra rnn Kaproax raHHu,flpflaootTlr no He3aKoHeH Ha{rH. KaKro L c
Qanul|QxuxpaHa ltr'tn flonnpaBcHa Kapra rnH cnpacBoeHx xaproBu raHHr{, 6s :nasrero ucbflIactieTo Ha KapToalpxaTerr.

"oc[oPEHO flIAUAHE" - rrcKaHe 3a
Bt'3CTaHoBf,BaHe, n3l!',Jto nnu {aCTr,rqHO, Ha cyMa,
3amareHa qpea Kapra npr TbpfOBE(. I4c*u""ri cex3BT,puBa or 6auxara_usratel Ha Kaprara. rrouRruuaruBa Ha KaproAlpxarenfl tnt no HeiiHa
coocTaeHa xHxuHaTxBa. npl.t ,IlonlcHaTu TexHrgecKl,fpeuxl, l.ullt HapyueHrr, IIpt nplteMaHeTo Ha
nJraqaHeTo lrn14 [pr_r HenpaBoMepaa TpaHcaKq[r.

"nOKynKA HA BHOCKI4. _ BrA e,anoroarnorarrlale Ha DOC-repuararr, Koero no3BoJlraa
cyMaTa Ha TpaHcaKuutTa aa 6ble oc,reToBoaeHa no
Kaprara Ha onpeaeneH 6poii paanu MecerrHl.t BHocKl.r.
Dporr l.i pa3Mepr,t Ha aHocKHTe Ca otfleLiaTaHI B,boxv
pa3I|hcKaTa 3a nnau]aHeTO.

,,[OKynKA U CEPBng'- BrrA n,lauage Ha OC-
TepMAHar, KorTo aaBa B,[,3MOXHOC.I, rro l,rcKaHe Ha
X'lfieHTa, KbM cyMara Ha noKyrrKara Aa ce ao6aBn
,lofl]nHsrenHa cyMa :a cepoa: / 6aruruur/.

.[oKynKA Lt tr{pyt B 6pofr" /CASHBACK/_
Baa nnaruase la flOC-repvuxal. npx Koero Kr,M
cyMaTa Ha u3B,bpuJeHa oT KllasHra noKynKa e
,aooaaeHa cyMa Ha napu a 6pofi, xolro xaueara
xelae aa rrorD^rn or TbPFoBEIIA.

"IIOKyIIKA HA BAyt{EpI4" - rpaHcaxua, 3a3aqrnyBaHe oT cTpaHa Ha KaproAt pxaTery Ha
eJreKTpoHHr.l Bayqepr| 3a npe.IlnJ,raTeHr ycnyru.

"noc PA3[[CKA"
aBroMa'+rHo ce orneqarBa n#^##;-r-T;;
lr:lcaKurr. B c,ryqai. qe rpaHcaK(rflra e ycneu.rHalu( pa3ntcKara e oQuulaleu 3anrc ta xlBlpueHo
KaproBo pa3nrlautaHe MexAy TbpfOBFLiA xKapToabpxaTeJrr n pa3pe[eHr.re 3a 3a/:n JrxaBaHe Ha
cMgrKaTa Ha KapToaSpxaTenr.
IIOC pa:uucrara rpq6ea ,{a cur,pxa cneaHure
peKB t3 t-tTr-t:

I . rara r-, .rac Ha rpaHca(u[r;
z. Ttin Ha KapTaTa;
3. vacr or nouepa ua raprara / ocrauaaare ulQpu caMacKvpa[x/:
4. rrye ta T'bpfOBEUA:
5. aqpec ua Tbp|OBEIIA;
o. aBToplsaunoHeH KO.[;
/. ooua cyMa l, AanyTa Ha TpaHca{u}rrTa;
6. [oAnrc Ha xaproqr,pxare,rxlcaMo 3a rptHcaKultrr,
3a Korro ce [lncxsa/
9, 06o:ta.leHue, taelrtrf l-lr.llpaulo qe rpaHca(uurrae ocluleclaeHa ,rper 6cxoxrarrlo nrauruHa crc
cxMBon rn.qxxlrpaul 6e:xorrartno naaurate ,l)) 

,nu c lyMara ,,DetxoHtaxruo',. rurt rolrotHautr or
,a8ere.

.noc^TEpMt4HA.I (pOlNT OF SALE, potNT
OF SERVICE)", 3a KparKoct *nOC- 

e
crauuoHapHo uat uo6u,ruo Sr:r.recro ycrpoiicrBo,
npeAocraBeHo Ha TbpfOBEI] 3a rrpfteMaHe Ha
rIJIaUIaHrt c 6aHxoau xaprz .

"flPEABTOPI4BAUI,I.II ,' - npeasapurerrHo rrcKaue
3a aaropu3aqur c uel 6noxtpane (p*epnr.rpaue) Ha
cyMa rro Kapra 3a o6e:ne,{aaarie Ha 6.r.qeuo nnaruase.

*nPouE.uypA 34 OCIIOPEHn nnAuAHt4r-- flpoqea)?a, rorro 6anrara-u-rtarer 3anoqBa, c
ucKaHe 3a Bb3CTaHOB'BaHe. IT3IJXIIO IU LracTltrlHo, Ha
cyMa, 3anrareua qpe3 Kapra rpr TTrpfOBEIlA.
nopaqrr aonycHaru TexHrlrec(u fpeuklr nlu
HapyueHHt rrpx nplreMaHero Ha rrnauaHeTo ltJrlr npt-l
HenpaBoMepHa TpancaKuxr.

'CMETKA" e pa3flnaularerHa 6alrosa cMerra.
BoaeHa or Eauxara ta nMero Ha Tt,pfOBEIlA n
rocoqeHa or uero r loroaopa. florlar,pxatero ta
cMerKara or crpaHa Ha TbpfOBEtIA e
3aa'bJlx[TeJIHO ycnoB]te 3a H3IbJrHeHUe Ha
3aAlrxeHr.rrra Ha EAHKATA to ,Iloroaooa u
Hactoruture 06ur yc,rogrq;

"TPAHCAKII|4'" e equuuulzL rrnarexHa rjJ,ul
He raTexHa or|epauur c KapTa. u3Br,pureHa lpr
TbP|OBELIA h peruc.rpxpaHa or EAHKATA,
HanpaBeHa oT kapToal,p)r€Ten KbM O[pelereH
MOMEHT.

.TPAHCAKqUq EE3 nPUCLCTBI4E HA
KAPTA" (CARD NOT PRESENT, CNp) sua
rpaflcaKunfl, npu Korro T'bpFOBEl_lbT trno,r:aa
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PbqHO BbBE)KAAHC HA KAPTOBX ,ITAHHX HA POSycrpotcrBo 6er Sl:lvecro flpetrcraBaHe Ha KaDmra.
c l{3pfiqHo cst racre Ha KapTonbpxaTejrr.

'TT'PFOBEII" - 6x3Hec-Krrenr Ha EAHKATA,koiTo rrMa 
_cruI}oqeH AoroBop 3a np[eMaHe Ha

flnau.taHr.{r c 6aHKOBr' (apTx,

.OAIIIfiryPHAI HA NOC-.TEPMIIHAJI' -crerrpoHro c6o6qeHr{e, Koero repMltH arr"t v3rroaltla
,ao cxcreMxre Ha EAHKATA. c xoero nplrMtoqBa
TeKyullr cx 6x3Hec AeH. Egtlxcrucno cneA ycneruno
rcnpaqaHe Ha orqer, EAHKATA cqrrra
TpaHcaxult{Te 3a cr,orBernrr, 6tnHec aeH Ha

TpyxHajrl _3a oKoHlareJlHrr. IIpu rrnpau.nue saqann. UU TepMtHala aaToMaTrjqHo oTneqaTBa
o6o6qeH orqgT Ha rpaHcaKurrre B Hgro.

,qllfl-lt-nl4H TPAH CAKUI{.j[. _ Tpaxcarqn
oc6l!(ecrBeHa c KoHTaKtHo nnn 6erionrarrlro
npoqriTaHe Ha trnla Ha KapTara u npl KOTTOxapronbpxarelrtr ce e u4esrlQrurlpal c BbBeXqaHe
ua nepea IIHH-xoa

"KEY ENTRY'' /PII{HO B:bBEXA,{HE A{
IllHn - itorr,nuurerrHa Syrxuuoaa.nrocr ua
l lwL -repn4xHaJl ja plrtHo BbEex'aaHe Ha KaDTOBIT
raHHu H rHl.tultl,paHe Ha rpaHcaruar 6er
npucbcTBlre Ha KapTa.

49IO" rparcaKurr iMAtL
ORDER/TELEPHONE ORDER/ _ rpaHcakuuu be3
fipucrcrBHe Ha kapr4 npu Korrro croxnre/ycnyrare
ca nopbqaH[ l-l KapToBuTe aaHHn ca noIaIeHI, OT
KapToar,pxaTenr Ha xapTteH Hocrirejr H [3[paTeHn
tro noua ].t t]t nocpe.qcrBoM Saxc rurr.r e_mail,

"PCl DSS" - payment
Security Standard)
cxrypnocT Ha aaHH[T€
pa3nnauaHe c rlnaT€xHrf
3a.qbJrxr{TeleH 3a BCXqkrz
o6pa6orBar, cbxpaHJtBar
[HQOpMaq[t 3a KapT[ x TexHlTe

Card Industry Data
- Crarlaapr 3a
B ||fl.qycTpl|flra 3a
rapru. PCI DSS e
opraHr,3a(I, _t, KolITo

VTN O6MEH'T
co6qraeHUul{.

Hacrosutrrre O6qn ycloaar ca np[€Tlr c
llpororo.l Ic U07.0f,2019 r. or ynpaatre,rnua
GLBGT Ea OEB A'{ r BJt[3ar B crrna or .lamra Ha
nptfcuanero rl , Karo oruelrrr 06lrnre yoroann
ra O6eqxxexa EbnrapcKa Eanxa A! :a nprr€MaHe
Ha nnaqan[t c fanKoBrl Kaprl rlprr T]proBrI[ or
17ll0l20ll r.

Hacroequre O6u[.r ycaoam ca AonanHeHr.l u
r3MeHeHr.r c flporor<oa Ns 4ll05.0g.2019 r. aa
Ynpasurellnr crger ua O6E A! u Bnrtar B cr.ua or
,[aTara Ha oAo6peHuero nM.
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